Jorosop Ne
Ha npepocTaB/ieHNe yCnyr CBA3MW No nepegaye AaHHbIX
ANAa ueneil nepegaymn ronocoBoii MHhopmauum

r. MockBa « » 2018 .

OO6LLEeCTBO C OrpaHNMYEeHHON 0TBETCTBEHHOCTLI0 «CUMHET», B ivue Aupektopa no npogaxam puropsesa Vinbu
BnagumupoBuya, geiicteytowero Ha ocHoBaHun JosepeHHocTn OO0 «CUIMHET» Ne 004 oT «01» mapTa 2018 r.,
NMeHyeMoe B ganbHeiiemM «Onepartop», ¢ 0gHON CTOPOHbI U
, B nuue ,
[LelcTByIOLLEro Ha OCHOBaHUM , IMeHyeMoe B ganbHeiweM «ABOHEHT», ¢ Apyroii CTOPOHbI,
3aK/THYNNN HACTOALLMIA [OroBOp O HUXECIedyoLweMm:

TepMuUHbI N onpeaeneHns

VoIP-BbI30B — ceaHcC rnepegayv ronocosoro tpaduka no IP kaHanawm.

Yenyrm — ycnyrn, npegoctaensiemble OnepartopoM AGOHEHTY Ha OCHOBaHMM nuueHsum Ne 144975 ot
19.05.2016r., B cootBeTcTBUM C depepasibHbiM 3aKOHOM «O cBA3M», [lpaBunamu okasaHwa YCyr CBA3M,
JeiicTeylowmmmn Tapncamm OnepaTtopa 1 HacTosAWwmUm JoroBopom.

Cuctema SIPNET - annapaTHO-nMporpamMmHbliA  Komnaekc Onepartopa, o06ecneunBalolLmii  pPerucTpauuio
aboHEeHTCKOro ycTpoiicTtBa W peanusaumio  VoOIP-BbI30BOB, a TaKke XpaHeHue onepauuoHHO-yYeTHOI
NMHpopmaunn.

OnepaTtop — topugndeckoe nnuo OO0 « CUMHET», npegocTaBnsoLlee ycyrn CBA3n no nepegadye gaHHbIX ons
Lenei nepegayv roiocoBoi MHOpMaLUnK.

AGOHEHT — opuguyeckoe NMLO ocyllecTensowee aoctyn k cucteme SIPNET ¢ co6cTBeHHOro AGOHEHTCKOro
ycTpolicTea.

AGOHEHTCKOE YCTPOWCTBO — KOMMbIOTEP WM WMHOE YCTPOWCTBO, MOAAEPXUBAOLLEE MPOTOKOMbI Mepegayu
OaHHbIX, NPpUHATBLIX B ceTn SIPNET.

NuueBoii cuet — cuyeT A6oHeHTa B cucteme SIPNET, koTopblii OoTOOpakaeT GanaHC YYETHbIX 3anucei
thakTuyecku coctosBLUMXCSA VOIP-BbI30BOB, 1 APYrMX pacyeTHbIX onepauuii mexay Onepatopom n AGOHEHTOM.
SIP ID — nopsigkoBbIili HOMep JInueroro cyeta. CooTBETCTBYET HOMepy [lorosopa.

YueTHble [aHHble — COBOKYMHOCTb MHAMBUAYASIbHBIX [AaHHbIX, UCMOMb3yeMbix ABGOHEHTOM A AocTyna K
Yenyram v JIMuHOMY KabuHeTy (norvH, naposb, SIP ID).

OTUeTHbI nNepuof — BPEMEHHOI MPOMEXYTOK, PaBHbli OAHOMY KaneHAapHOMY Mecsly, 3a KOTOpblii
onpegensieTcs  (pakTMyeckn noayyeHHbli 1 onnavymBaemblii AGOHEHTOM 06beM ycnyr U1 o6meH CTopoHamu
thrHaHCOBOI 1 ByxranTepckoli OTYETHOCTW.

OGsas3aTesiIbHbIN NATEX — MUHUMa/IbHas (PUKCMPOBaAHHAsA EXeMecsiyHasi CyMMa [EHEXHbIX CPeacTs
ycTaHoB/eHHas OrnepaTopoM, COOTBETCTBYIOLWAn 06beMy yCyr npefocTasneHHbix OnepatopoM AGOHEHTY 3a
KasneHgapHbli Mecsl,

KpepuTHbIiA NIMMUT — OrpaHUYeHHbIli 06bEM YC/yr, ONpeaesneHHbI B 4EHEXHOM 3KBMBasIEHTE, YCTAHOB/IEHHbI
Onepatopom A5 Kaxaoro AGOHeHTa NHAMBUAYANbHO HA OCHOBaHWW NpefocTaBneHHbIX AGOHEHTOM LOKYMEHTOB
(MpunoxeHne Ne 2 Kk HacTosiwemy [oroBopy) M notpebHocTeit AboHeHTa B ycnyre (MpunoxeHne Ne 3 kK
[JoroBopy) B OTY4ETHOM nepuoge, Npu [OCTWXKEHUW koToporo Onepatop MMeeT NpaBo  OrpaHuyvTb Wu
npekpaTnTb okasaHune Ycnyr AGOHEHTY.

1. NMpegmet orosopa

1.1. Onepatop 06sa3yeTca npefocTaBnsaTb AGOHEHTY AOCTYN K COOCTBEHHON CETWU CBSA3M, COeAMHEHUs MO CETU
nepefayn faHHbIX ONS Ueneli nepejayv ronocosoli MHopmaumu, AOCTYN K ycnyram CBA3WM No nepegade
rofIocoBOV MHGopMaLMK, OKasbiBaeMbIM ApYrMMKU  onepaTopamMu CBA3W, CETUM nepefadn [aHHbIX KOTOPbIX
B3aMMOAENCTBYIOT C CeTbIO cBA3K Onepartopa.

1.2. Onepartop 06sA3yeTcs npefocTaBNATb AGOHEHTY YC/yrn KadeCTBEHHO M B CPOK, a ABOHEHT 06s3yeTcs
NpUHUMaTh YCyrn n onfiaynmsarb UX COr1acHO YC/I0BMAM HacTosLwero Jlorosopa.

1.3. Mo 3asiBKe AGOHEHTA M NPU HAIMYMN TEXHUYECKON BO3MOXHOCTM, Onepatop MOXET OKasblBaTb AGOHEHTY
JOno/HUTENbHbIE YCNYTU No HacTosALweMy Jorosopy.

2. NpaBa n 06sa3aHHOCTN CTOPOH

2.1. Onepartop o6sa3yeTcsA:

2.1.1. OkasbiBaTb AGOHEHTY YC/yrn B COOTBETCTBMM C YCOBMAMM HacToswwero [lorosopa.

2.1.2. Cob6nogate TpeboBaHWUs K Ka4yecTBy, AOCTynHOCTM M 6GecnepeboiiHOCTM npefocTaBnseMblX ABOHEHTY
yenyr.

2.1.3. Hauatb npepoctas/sieHve Ycnyr nocrne onpegeneHusa OnepartopoM pasmepa KpegutHoro niumnta ans
ABOHeHTa 1 nognucaHnsa CTopoHamu [loroBopa v NpuioXeHUin K Hemy.

2.1.4. MpepocTtaBnaTb AGOHEHTY Ycnyrn 24 yaca B CyTKW, 7 AHER B Heaento, 6e3 NepepbiBOB, 3a UCK/IOUYEHNEM
BPEMEHN NpoBeAeHNA HEOBX0AUMbIX NPOUIAKTUYECKMX U PEMOHTHbIX paboT, a Takke BpeMeHNn, Heo6xoaUMoro
ONs onepaTtuBHOMO YCTPAHEHWs1 OTKA30B WU MOBPEXAEHWIA NUHENHOro, KabenbHOro WM CTaHUMOHHOIo
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o6opyaoBaHus. MpodunakTuyeckne n PeMoHTHble PaGoTbl M/IAHMPOBAaTb Ha BPEMS!, KOr4a 3TO MOXET HaHEeCTU
HaVMEHbLUWIA yLep6 AGOHEHTY. [laHHble cilyyan He ByayT cuMTaTbCa NepepbiBamMy B NPeAOCTaBNEHUN YCNYTU.

2.2. Oneparop nmeeT Npaso:

2.2.1. lNpuocTtaHaBnvBaTb NpegocTas/ieHne YCnyr B cnyvyasax:

- HapyLweHuss AGOHEHTOM YC/0BUWii HacTosLero [lorosopa;

- HapyweHuss AGOHEHTOM TPebOoBaHW CBA3AHHbLIX C OKa3aHWeM U NOTPeGIeHNEM YCyr CBSI3U  YCTAHOB/IEHHbIX
[OecTBYIOLMM 3aKoHOAaTebCTBOM Pd;

- B C/lyvae HapyluieHnst AGOHEHTOM OCHOBHbIX YC0BMWiIA okaszaHus Ycnyr SIPNET, ony6/1MKoBaHHbIX Ha CTpaHuLUe
https://www.sipnet.ru/legal-notice.

Oka3aHne ycnyrn BO306HOBNSAeTcd Oneparopom Mocse  ycTpaHeHus AOGOHEHTOM  [AONYLEHHONO UM
HapyLleHus(HapyLleHWii).

2.2.2. MNMonyuyatb OT AGOHEeHTa WHopmaumio, HeOBXoAMMYI O 3aKNHUYEHUS U WUCNOSHEHWUS HACTOALLEro
JoroBopa.

2.2.3. lpoBoanTb HeobXoAMMble MPOUIaKTUYECKME W PEMOHTHble PaboTbl, CBSiI3aHHble C MepepbiBaMyn B
npefocTaB/ieHun YCnyr, B pasyMHble CpPOKW, MpeaBaputesibHO yBegomMuB 06 3aToM AboHeHTa 3a 10 (gecATb)
KaneHzapHbIX AHel Ao Havana pabor.

2.2.4. VI3MeHATb Tapudbl, B T. 4. 1 pa3mep 0653aTeflbHOro nnarexa u/vnym nopagok pacyetos B O4HOCTOPOHHEM
nopsigke ¢ obsizateNbHbIM yBeAOMeHMeM AGOHEHTA B CPOK, He npeBbllalLmii 10 (4ecATb) KanleHaapHbIX AHE
[0 MOMEHTa BCTYNNEHNS TakUX U3MEHEHUIA B CUy NyTem Ny6nunkaumm nHgopmalmmn Ha cante Onepatopa u/unm
paccblikn UHPOPMALNOHHBIX NMUCEM.

Ecnu nsameHeHus kacarTcsa TapnoB Ha 3BOHKM B P®, nopsaka pacyeToB UM pasmepa 06s3aTe/lbHOro naarexa,
CTopoHbl nognucbiBaloT [OMNoSHUTENbHOE corfalleHne K Hactosilwemy [loroBopy C HOBbLIMW YC/TIOBUAMMU.
Ecnun mn3meHeHWs KacalTcs TapudioB Ha 3apybexHble Hanpas/ieHusl, cornacuemMm C HOBbIMW YCNOBUSIMU
cuMTaeTcs Nonb3oBaHue ycnyroi nocse ysegoMeHus.

2.2.5. lNepecMOTpeTb pa3mep KPeaUTHOro IMMNUTa, B T.U. U B TEUEHME OTYETHOIO Nepuoaa.

2.2.6. PacTtoprHyTb [oroBop B OA4HOCTOPOHHEM MOpsiAKe, B COOTBETCTBMM C MpOLEeaypoi npeaycMOTPEHHOWA
[OelicTBYOLLMM 3akoHoAaTebCTBOM PO,

2.3. AGOHEeHT 06Aa3yeTcA:

2.3.1. CBOEeBpeMEHHO NPON3BOAUTL ONAaTy yC/yr B COOTBETCTBUU C YC/IOBUAMM HacTosLLero Jlorosopa.

2.3.2. Wcnonb3osarb ycnyrn Ornepatopa B COOTBETCTBMM C WX HasHauYeHUWEM B paspeLlleHHbIX
3aKkoHogarenbcTBoM P® uenax. He npefoctaBnATb 3a BO3HarpaxaeHue Ycayry TpeTbuMM JiMuam B KadecTse
oneparopa CBA3N.

2.3.3. HemepnneHHo coobwate 0 NOOK HeucnpaBHOCTU, MepepbiBe WAW HapyLeHUn B npouecce nonyyeHus
ycayr no Hactosiwemy [orosopy B Criyx6y akcnnyatauun Onepatopa no tenedoHy: 8-800-333-14-01 nnu yepes
hopmy 06paTHoii cBA3N B JINUHOM KabUHETE.

2.3.5. He ncnonb3oBaTtb npefocTasnsemMble yCayrn [Ana nepefavn vHgopmaumm, pacnpoctpaHeHne KOTopo
ABMISIETCSA HE3AKOHHOIA.

2.3.6. 3apeructpupoBaTb nNpuHagnexawmii emy WanM nerasibHo MCNosb3yemblii MM HOMeEp CTalMOHapHOro
TenedyoHa, B COOTBETCTBUU c NHCTPYKLMEN, ony6/IMKOBaHHOV no azpecy:
https://customer.sipnet.ru/cabinet/do_regphoneall.

2.3.7. MNpepocTtaBute Onepartopy [AOKYMEHTbl, COI/1acHO NepeyHs U3/10XeHHoro B MNMpunoxeHun Ne 2 k [loroBopy
N cBefeHns ykasaHHble B MpunoxeHun Ne3 kK Jorosopy, ansa onpegeneHisa Onepatopom KpeguTHoOro ammura.
2.4. AGOHEHT UMeeT NpaBo:

2.4.1. PacTOprHyTb HacTosLWwMiA [JoroBop B OAHOCTOPOHHEM MOPSiAKE B COOTBETCTBUM C NPOLEAYyPO, ONMCaHHOW
B pasgene 8 HacTtosdLero Jlorosopa.

2.4.2. OrpaHN4YnTb KONNYECTBO AOCTYMNHbLIX HaNpPaBAeHWIA.

3. CToumocTb ycnyr v NnopsafoK pacyeTtoB

3.1. CTOUMOCTb YyCnyr.

3.1.1. Bce nnatexu no HacTtosiwemy [oroBopy OCYLIECTBASAOTCA B BanwTe Poccuiickoii depepaunn.
3.1.2. CtoumMOoCTb Ycnyr, npefocTaBNsemMbIX B COOTBETCTBMM C HacToAwMM [JoroBOopoM, paccyuTbiBaeTcs B
COOTBETCTBUM C Tapugamu, ykasaHHbIMU B MNpunoxeHun Nel k HacTosiLemy [lorosopy.

3.1.3. CtaBka HAC paccunTbiBaeTCa cornacHo AeiicTeyrolleMy 3akoHogaTensctey Po.

3.2. MopAaaoK pacyeToBs.

3.2.1. YueT u pacyeTbl 3a noTpebnsemble AGOHEHTOM YCNyrm oTpaxalTcs Ha JluueBoMm cuyeTe ABGOHeHTa.
CnncaHue feHexHbIX cpefctsB c JlMueBoro cyeta AGOHEHTa 3a (PakTUYeCKM OKasaHHble YCNyrm npoucxoaut
aBTOMaTUYEeCKMN.

3.2.2. AGOHEHT OCYLIEeCTBNAET KOHTPO/Ib 3a COCTOSAHMEM CBoero JlvueBoro cyeta. [Mpyv BO3HMKHOBEHMU
noTpebHOCTM B yBenuueHun KpeautHoro nvmuta AGOHEHT HanpasisieT COOTBETCTBYHOLLEe 3asB/ieHMe Ha
3N1eKTPOHHbIV agpec Onepartopa. OnepaTop paccmaTpuBaeT 3asB/fieHne ABoHeHTa B TedeHue 3(Tpex) paboumx
[OHEen 1 yBefoMNSAET 0 CBOEM peLleHnn AGOHEHTA.

3.2.3. o okoHYaHMO OTYETHOro nepuoga Onepatop B TeuyeHun 5 (MATK) pabounx gHen BbicTaBNSeT ABGOHEHTY
CUYeT Ha onnarty 3a hakTuyecku notpebneHHble ABOHEHTOM YC/yrM B OTYETHOM MEpUofe HanpasuB ero Ha
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9NEeKTPOHHbIV agpec ABOHEHTa yKasaHHbIi B pasgene 13 [loroBopa € nocsefylowum Hanpas/ieHnem cyeta u
OPYrux OTYETHbIX AOKYMEHTOB MOYTOlM B COOTBETCTBMU C N. 3.2.7 [orosopa.

3.2.4. AGOHEHT 06s13yeTca onnaTtuTb CUYET B TeuyeHue 15 (MATHaguaTn) KaseHAapHbIX AHell C MOMeHTa ero
HanpaeneHns OnepaTopoM Ha 3MeKTPOHHbIA agpec ABOHEHTA.

3.2.5. Onnara Ycnyr npoussBogutcs ABOHEHTOM B 6Ge3Ha/IMYHOM MNOpsAKe NyTeM MNEepeyvucsieHUs OEeHEXHbIX
CpefcTB Ha pacyeTHblil cyeT Onepartopa. B nnatexHoMm nopyyeHun ABOHEHT ykasblBaeT Homep J[orosopa.
MocTynuBLUME Ha pacyeTHbIV cueT OnepaTtopa AeHeXHble CPeACTBa 3a4UCNSTCA Ha IMLEBOI cyeT ABOHEHTa Ha
cnepywwnin pabounii aeHb. [latoli onnatbl cUMTaeTcs Aarta 3a4nc/ieHUs AEHEeXHbIX CPpeAcTB Ha NnUeBOl cyet
AGOHeHTa. lpu HekoppekTHOM odopmIeEHMM ABOHEHTOM MNNATEXHOro nopy4vyeHust (OTCYTCTBYIOT / OWMBOYHO
ykasaHbl VIHH, KII, Homep n gata [oroeBopa, VHble OWNGKM) CPOK 3a4UCIEHNS OEHEXHbIX CPeACTB Ha SIMLEBOIA
cyeT ABOHeHTa MOXeT ObITb yBenuyeH AnA cornacosaHus CTOpoHaMy NpaBUSbHBIX NNATEXHbLIX PEKBU3UTOB
A6OHeHTa. B c/nydyae HEBO3MOXHOCTM MAEHTUUKALUM NiaTexa, cpeicTBa BO3BPALLAlOTCS Ha pPacyHeTHbIA cuet
AGOHeHTa B TedeHun 5 (NATM) GAHKOBCKMX AHEl C MOMEHTa MOCTYN/eHus cpefcTB Ha cyeT Oneparopa.
OTBETCTBEHHOCTb 3a /1106ble HeraTVBHble MOCNEACTBUSA, BO3HUKLLME B pe3ynbrate OWMOKM ABOHEeHTa npu
OCYLLECTB/IEHUN UM M1aTexa 3a ycnyru, Hecet AGOHEHT.

3.2.6. B cnyyae ecnu onnary 3a okasaHHble OrnepaTtopom YCryru ocyLecTBseT TpeTbe Nnuo, AGOHEHT 0653aH
NMCbMEHHO yBeAOMUTL 06 3TOM Ornepatopa He Nno3aHee AHS COBepLUeHUs nnarexa.

3.2.7. Mo 3aBepLlUeHMM Kaxx[oro oTyeTHOro nepuoga, OneparTop HanpasnseT Mo No4ToBoMy agpecy AGOHEHTa,
yKaszaHHOMY B pasgene 13 HacTosiwero fjoroBopa 2 (4Ba) SK3eMmn/isipa akta BbIMOSIHEHHbIX paboT (ycnyr), cyeT
Ha onnarty u cuyet-hakTypy. AKT BbINO/HEHHbLIX paboT (ycnyr), Cc4YeT Ha onnaty U cyeT-hakTypa SABMSKTCA
noaTeepxaeHnem cakta U obbema okasaHHbIXx Oneparopom YCNyr. SNEKTPOHHbIE KOMWW BbllLeyKa3aHHbIX
JOoKymeHTOB, Onepatop HanpaBseT Ha 3NeKTPOHHbIN agpec AGOHEHTa yKasaHHbI B pasgene 13 HacTosLwero
[JoroBopa B TeueHun 5 (nAtun) paboumx gHeli ¢ faTbl OKOHYaHUSA OTYETHOIO Nepuoaa.

3.2.8. ABGOHEHT, NMoNy4nB OpUrMHasibl AKTOB BbINOJSIHEHHBLIX paboT (ycayr), nognvucaHHble OnepaTopoM, 0b6s3aH
nognucatb UX OT CBOEro MMEHU U B TedeHun 3 (Tpex) paboumnx AHel ¢ MOMeHTa MoNyYeHUs HanpasuTb Mo noyTe
Onepartopy nognucaHHbIA 3k3emnasp akta. MNoutoBbii agpec Onepartopa ykasaH B pasfene 13 HacTosiwero
Jorosopa.

3.2.9. B cnyyae ecnm AGOHEHT He npepocTaBuT Onepartopy B cpok Ao 30 (Tpuauatv) paboumx aHein ot aathbl
OKOHYaHMS OTYETHOrO nepuoga, NPeTeH3n0 No yc/yram, OTpakeHHbIM B AKTe BbINOSIHEHHbIX paboT (ycnyr) 3a
OTYETHbI Nepuog, YC/yru cUMTaloTCcsa okasaHHbIMU B NOTHOM 06beMe, Ka4eCTBEHHO U B CPOK.

3.2.10. lo 3aBepLleHUN KaKOoro otyeTHoro nepuoga, CTOpPOHbI NMPOBOLAT CBEPKY B3aMMOPACYHETOB B T.4. MO
utoram KasieHgapHoro roga. Ansa atoro Onepatop dopMupyeT M Hanpas/seT Ha 3/1EeKTPOHHble ajpeca
AGOHeHTa, yka3aHHble B pasgene 13 [orosBopa, akTbl CBEPKM B3ammopacyeToB. OpurnHasibl akToB CBEPKU MO
nuToram KasieHgapHoro roga HanpasnsoTca OnepaTtopom Takke Ha No4YToBbIA agpec AGOHEHTa ykasaHHbIn B
pasgene 13 foroBopa. ABOHEHT 0653yeTcs BepHYTb NOAMWUCAHHBIA UM akT CBEPKU B TeyeHue 15 (natHaguatm)
KaneHgapHbIX [HE ¢ MOMeHTa ero nosyYyeHus, NM60 npefocTaBUTb B YyKa3aHHbI CPOK MNUCbMEHHbIN
MOTUBMPOBAHHbI OTKa3. B cnyyae HenonyyeHns OnepatopoM B YKasaHHbI B HACTOALEM MyHKTe CpOK
nognucaHHoro ABGOHEHTOM akTa CBepkM, JIM60 NMCbMEHHOTO MOTUBMPOBAHHOTO OTKasa, CBepka B3aumMopacyeToB
cumMTaeTcs npuHATOlM OnepaTtopom.

3.2.11. Tpun ncnonHeHun Hactoswero Jorosopa CTOPOHbLI HE MpUMeEHAT nonoxeHna n.l ct. 317.1 TK P® K
OEeHeXHbIM 06a3aTeNIbCTBaM, U NPOLIEHTLI YKa3aHHble B JaHHON cTaTbe He HauYMCSOTCS.

4. MopAfoK U CPOKN pacCMOTPEHUSA NPETEH3UiA, pa3peLleHre CNopoB.

4.1. Tlpy HEUCNOSHEHUN WU HeHagnexawem WCnosiHeHUn OnepaTtopom 06a3aTefibCTB MO OKasaHuw Ycnyr
AGOHEeHT, [0 o6bpaweHua B cyf, Hanpasnser Oneparopy MUCbMEHHYK TMPETEH3NI0 C 06d3aTeNbHbIM
NpuAoKeHnem konun [loroBopa 1 NHbIX OKYMEHTOB, HEOOXOANMbIX AN151 ee PaCCMOTPEHUS.

4.2. Onepartop perncTpupyet NpeTeH3nio He Nno3jaHee OfHOro paboyero AHA criefylolwero 3a AHEM MosyyYeHus
npeteH3un. OnepaTop paccMmarpuBaeT NPETEH3UI0 U NMUCbMEHHO WHopMUpyeT ABOHEHTa O pesyfnbrarax ee
paccmoTpeHus B TedeHue 30 (TpuaLaTh) kaneHaapHbIX gHel co AHA perncrpaunn.

4.3. Ecniv cnopbl 1 pasHornacus He yperynnpoBaHbl B NPETEH3MOHHOM NOpsAKe B CPOKW OMNpeaesieHHble B M. 4.2.
CTOpOHbI BNpaBe 06paTnTCs C CyA, N0 MECTY HaXOXAEHUSA OTBETUMKA.

5. NHchopmaLmoHHas 6e30NacHOCTb.

5.1. AGOHEHT NprYHMMaeT Ha cebA OTBETCTBEHHOCTb 3a COXPAHHOCTb YYETHbIX AAHHbIX, CBA3aHHbLIX C JINLEeBbIM
cyeTom AGOHeHTa U AGOHEHTCKNM YCTPONCTBOM. ABGOHEHT 06s3yeTcs cobntoaaTb TpeboBaHNS MePEeUnCeHHbIE B
n.5.3 JloroBopa u HeCeT MarepuasibHyl OTBETCTBEHHOCTb 3@ HE3aKOHHbI AO0CTYN TpeTbux nul K Jiuuesomy
cyeTy Ab6oHeHTa B SIPNET.

5.2. OTBETCTBEHHbIM NMLOM ABOHEHTA HA3HA4YaETCS:
5.3. AGOHEHT NponHOpMUPOBaH O npaBuiax MHOpMaLMOHHOK 6e30nNacHOCTM 1M 06s3yeTcs c06n+op,aTb pAag,
cnegyrowmx TpeboBaHwii:

- He Ucnosb30BaTb 060pPyA0BaHNE, He 3allMLLEHHOE Naponem;

- HE NCNO0/b30BaTb Naposib, PaBHbIA SIOTVHY;

- HE UCN0/b30BaTh Naposb, YCTAHOB/EHHbI Npon3BoguTeneM obopyaoBaHus;




- He 1cnonb30BaThb Nerkuii Ans nog6opa Naposb: CAoBapHbIe CI0Ba U UX MoaudvKaumm, (BKIKUYasA MHOCTPaHHbIE
CNOBa; IMEHa, AaTbl, HOMepa TeNePOHOB, NINYHbIE AaHHble (MECTO POXAEHMS, HOMEP nacnopTa u T. n.) u apyrue
N3BECTHbIE AaHHbIE;

- He XpaHUTb Naposib B OTKPLITOM AOCTYNE;

- perynsipHo U3MeHsTb Naposib AGOHEHTCKOrO YCTPOCTBA M NNLEBOIO CYETA;

- HEMeA/1EHHO U3MEHSATbL NaposK, B C/lydae BO3HMKHOBEHMWS NMOAO3PEHNI HA HE3AKOHHbI AOCTYN, a Takke npw
YBOJIbHEHUW COTPYAHUKOB, MMEBLLMX A0CTYN K AGOHEHTCKOMY YCTPOICTBY 1 JINLLEBOMY CYETY.

6. KoHhnaeHUnanbHOCTD.

6.1. B TeueHme cpoka fgeiicTBusi Hactosiwero [orosopa kaxgasa CTOpOHa paccmaTpuvBaEeT M OXPaHSsIeT, Kak
KOHbMAeHUMaIbHYI0, BCHO MHG)OPMaLMIO, CBA3aHHYK C yC/10BMAMU HacTodAwero Jorosopa. Kaxpgas CTopoHa
cornallaeTcs He pasrnawiartb Takylo MHopMauuio 6e3 nonyyeHus npeaBaputenbHOro NMCbMEHHOTO cornacus
Apyroit CTOpOHbI.

6.2. Kaxkgasa n3 CTopoH 06513yeTcs UCNonb30BaTh KOH(UAEHUNaIbHYI0 NHhOpMaLMI0 UCKTUNTENBHO B LEeNsXx,
CBSI3aHHbIX C BbINOIHEHMEM 006sA3aTeNbCTB NO HacToswemy Jlorosopy. Kaxgas ns CTOpPOH npeanpumeTt Bce
HeobxoAumble  AeiicTBUS, nNpedoTBpaljallme  pasrnalleHne WaM  NpoTMBOMPAaBHOE  UCMO/b30BaHMe
KOHbmaeHUMasibHOM MHopMaumn, B TO Xe Mepe, B Kakoii OHa OXpaHSeT COOGCTBEHHbIE KOH(IMAEHUMATbHbIE
cBefeHuss. CTOpOHbI coOrnawarTcs Takke, 4YTO [AOCTyn K /060  KoHdmAeHUuManbHOM  nHdopmaumm
npefocTaBnsieTcd TOMbKO TeM  CcOTpyaHukam un  npeactaButensm CTOPOH, AeATEebHOCTb  KOTOPbIX
HenocpeACTBEHHO CBA3aHa C BbINOIHEHMEM HacTosLero Jorosopa

7. Cpok geiictBus [lorosopa.

7.1. HactoswuiA [loroBop BCTynaeT cuiy cO AHA ero nognucaHus CTopoHamuy v AelCTBYET Ha NPOTSHXEHUM
ABajuaty YeTbipex KaneHAapHbIX mecsueB. Hactoswmin JoroBop aBTOMaTMyecKd NPOSIOHTMPYETCA Ha TOT Xe
CpOK, B c/lyyae, ecnu 3a Tpuauatb AHER [0 UCTEeYEeHUs CpoKa ero AeicTBus Hu ofHa u3 CTOPOH He yBedoMuia
Apyryto CTOpOHY 0 npekpaLleHun gaHHoro Jorosopa.

8. NMopAaaok nsmeHeHus U pactopxeHna Jorosopa.

8.1. J/lio6ble M3MEHeHUs, NOoMpaBku U AOMNOMHEHUS K HacToswemy [1oroBopy BO3MOXHbl TO/ILKO MO COrnacuio
CTOpoH, 0hopMAAITCA B BUAE NPOTOKO/A pasHoriacuii Ha ctaguu 3aknodeHus [lorosopa v AONOAHUTENbHbIMM
cornaweHusimm K floroBopy B nepuof peicteust [oroBopa. Jllo6Gble M3MEHEHUS, NMOMNpPaBKUM M AOMOSHEHUSA K
HacTosLeMy [1JoroBopy AABNATLCA €ro HeoTbeMIEMbIMU YaCTAMMU.

8.2. locpoyHoe pacTopXeHue [orosopa BO3IMOXHO B C/eAyoLWmUX cryvasax:

8.2.1. o B3anmHOMYy cornacuio CTOpOH.

8.2.2. B oAHOCTOpPOHHEM MOpsAAKe, MO 3asABNEHNI0 0AHON 13 CTOPOH, B T.U. ecnn ogHa n3 CTOpOH Hapylumna
CYLL,eCTBEHHbIE YC/I0BUA HacTosLwero Jlorosopa nnv 3akoHO4aTenscTso Po.

8.2.3. Mo ocHoBaHWAM, NPeAyCMOTPEHHbLIM AeRCTBYOWMM 3aKOHO4aTEeNbCTBOM PO,

8.3. Mpoueaypa pactopxeHus Jorosopa : nHuummpytollas CTopoHa HanpaensieT gpyroin CTopoHe

NMMCbMO B 3/1IEKTPOHHOM BMAE O pacTopxeHun [oroBopa € ykasaHUMeM MNPUYMH pacTopXeHus. JSlnuesol cuet
ABoOHeHTa 610KMpyeTca B AieHb NOCTYNAeHnsa nucbma. [JoroBop cuMTaeTcs pacToprHyTbiM C AaTbl NpekpaLeHms
oKasaHus ycnyrm nnéo ¢ fatbl oroBopeHHoin CTopoHamMu.

8.4. PacTtopxeHune Hactosiero forosopa He ocBoboxaaeT CTOPOHbI OT 06A3arefibCTB MO pacyetam 3a yxe
OKasaHHble Yciyrn. Pacuerbl MpoucxodsT Ha OCHOBaHMM akTa CBEpPKM, KOTOpbIA rotoBuTca OnepaTopom u
HanpaBnsieTcs AGOHEHTY MO 3/1IEKTPOHHOI No4YTe ¢ NocAeayowmM HanpaBieHMeM OpUrMHasI0B akToB Mo nouTe.
OcTaToK 3af0/MKEHHOCTK (coracHo AKTY) MOAMIEXUT onnare B TeyeHne 15 (nATtHaguatv) pabounx AHen C aathbl
noanucaHns akta CtopoHamu.

9. OTBeTCTBEHHOCTb CTOPOH.

9.1. 3a HewucnosiHeHWe WM HeHag/iexallee WCMNo/IHeHMe CBOUX 06A3aresibCTB MO HacToswemy [orosopy
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C €r0 YC/I0BUAMU U 3aKoHo4aTeNbCTBOM P®.

9.2. AGoHeHT ansa ocyuwecTteneHns VolP BbizoBoB B cucteme SIPNET uncnonb3yeT KaHasbl CBA3W,
npepocrtasngemble CTOPOHHUMW opraHu3aumsammn. Onepartop He HECET OTBETCTBEHHOCTM 3a Ka4eCcTBO YCAyr, ecnu
NX NpeaocTaBNAT Apyrve opraHnsaunn, a Takke 3a 3aepXku 1 nepeboun B paboTte, npomcxoaswme npsmo nn
KOCBEHHO MO NpU4YMHaM, KOTOpble HaxoOsaTCcA BHe cdhepbl KOHTpoNA ¢ ero CTopoHbl. Onepatop, HU Mpu Kakux
06CTOSATENBCTBAX, HE MOXET OblTb OTBETCTBEHEH 3a YObITKM, BK/HOYAS KOCBEHHblEe, cneuuasibHble, CriyyanHble
YObITKA U YYLLEHHYIO BbIroAy.

10. dopc-maxop

10.1. CTOpOoHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WY NOMIHOE HEUCTO/THEHNE 06A3aTeNbCTB Mo
HacTosiemMy [loroBopy, Bbi3BaHHOE OOCTOATENLCTBAMW HENpeofonMMoil cusbl (hopc-Maxkop), BO3HMKLLIMMMU
nocne nognvcaxua orosopa.

10.2. Mpwn HacTyn/neHMn yKasaHHbIX B NyHKTe 10.1. 06cToATENLCTB, CTOPOHA, Xenatulas 6biTb 0CBOOOXAEHHO
OT OTBETCTBEHHOCTW, B CPOK He 6Gonee Tpex pabounx AHel, nssewaeT o dopc-mMaxope Apyrylo CTOPOHY.



HecBoeBpemeHHOe yBefoOMSIeHME O (POpPC-MaXOopHbIX 06CToATeNbCTBaX Nuwaetr CTOPOHY npasBa Ha
0CBOBOXAEHMe OT 06513aTeNbCTB NO JOoroBopy no NpUYMHeE ykasaHHbIX 06CTOATENbCTB.

10.3. B cnyyasnx, npeaycMoTpeHHbIX NyHKTOM 10.1., cpok BbINnonHeHMs CTopoHamy 06sa3arenscTs no Jorosopy
NepeHoCUTCs copasmMepHO BpeMeHu AelicTBUA DopC-MaXKOPHbIX 0O6CTOATENLCTB, a Takke BpeMeHU, Tpebyemoro
ONS ycTpaHeHnst X NocneacTBuil, HO He 6osiee YeM Ha LWeCTbAeCAT OHEN.

10.4. B cnyyae ecnn hopc-MaxopHble 06CTOATENbCTBA NPOLOMKAIOT AelicTBOBaTL 6osee LWecTUaecaTn aHed,
6o Korga npu ux HacTynaeHnn obenm CTopoHaM CTaHOBMTCH OYEBUAHbLIM, YTO OHM OyayT AeiicTBoBaThb 6onee
3TOro cpoka, CTOpPOHbI 06CYAAT BO3MOXHOCTM a/ibTEPHATMBHbLIX CNOCOO0B UCMOMHEHNS HacToswero Jorosopa,
NAn NpekpaLLeHns ero AeiicTena 6e3 BO3MeLLEeHNS YObITKOB.

11. YBepomneHus.

11.1. CTOpPOHbI NPU3HAOT PUANYECKYI0 CUAY AOKYMEHTOB (CUETOB, YBEAOMJIEHUIA M Mp.), HaNpaBMEHHbIX NO
3/1EKTPOHHOI nouTe. Bce yBegomneHuss U cooblieHnsi, oTnpaeneHHble CTopoHamu Apyr Apyry no agpecam
3/1EKTPOHHOI NOYThbI, Npu3HatoTca CTopoHaMu ohrLmMasibHO NEPENUCKO B pamMKax HacToslero Jorosopa.

11.2. OTBETCTBEHHOCTb 3a MO/yYeHWEe COOOLWEHNA U yBEeAOM/IEHWIA BbilleyKa3aHHbIM CMOCOO0M MEeXUT Ha
nonyuvatoulein CtopoHe. CTopoHa, HanpaBuBLUasi COO6LLEHNE, HE HECET OTBETCTBEHHOCTY 3a 3a1EPXKY A0CTaBKM
co06LLeHMA, ecnn Takas 3agepXxka siBunacb pesysibTaToM HEMCNPaBHOCTU CMCTEM CBS3M, AelCTBMA/Ge3aeNnCcTBUS
npoBaiiiepoB NN UHbIX DOPC-MaXKOPHbIX 06CTOATE/NLCTB.

12. NMpouwne ycnoBus.

12.1. HacToAwmMin OOrOBOP CUMTAETCA 3ak/loUYeHHbIM, a 06s3aTenbCcTBa NOA/IEeXAT UCMOMHEHUID C MOMeHTa
OOCTXXEHUSA cornalleHns nyTem nepenmncky no 3/1eKTPOHHOW noYvTe 1 NoslyvyeHns Kaxkaoin CTOPOHON CKaH-konuu
[JloroBopa, 3aBepeHHOn NoagnucsaMu 1 nevaTamu kaxgoin ns CtopoH. OnepaTtop 0653yeTcs HanpasuTb B agpec
AGOHEeHTa NoAnNUCaHHbI CO CBOEl CTOPOHbI OpurMHasl [oroBopa MO MNodTe Ha yKasaHHblli B pasgene 13
HacTosilero Jlorosopa no4ToBbIi agpec AGOHEHTa B CPOK He MpeBblatolmii 7 (cemb) paboumnx aHelr. AGOHEHT
0653yeTCs B CPOK HE NpeBbIWatolWmii 7 (cemb) pabounx gHel nocne nosayvyeHus opurmHasnia [lorosopa nognvcarb
ero 1 OTnpaBUTb MO NOYTE Ha yKasaHHbIN B pasgene 13 HacToswero [JoroBopa novtoBblin agpec Oneparopa. B
C/lyyae Hernosy4vyeHus CTOPOHON opurMHana noAnucaHHoro [loroBopa, no 06CTOATENbCTBAM He 3aBUCALLUM OT
CT1opoH, [loroBop cuvMTaeTcs NOANMCaHHLIM U 3aK/HYEeHHbIM B Haznexalleli NMCbMEHHOW hopmMe C MOMeHTa
OTnpaBkn opurMHana Jorosopa 4yepes MOYTOBYH OpraHu3auuio, UYTO MNOATBEPXKAAETCA pPEeecTpPoOM MOYTOBbIX
OTNpaB/IEHNIA NN UHBIM AOKYMEHTOM, BblAaHHbIM MOYTOBOW OpraHu3auuen.

12.2. MNpy n3meHeHUn NObIX PEKBU3UTOB NepeyncnieHHblX B pasfene 13 HacToswero Jorosopa CTOPOHbI
06513aHbl UHIOPMMPOBATbL APYr Apyra NyTeM Harnpas/eHUs COO6LLEeHNs Ha 3/1EeKTPOHHbIA agpec B TedeHun 5
(nATK) pabounx gHel ¢ MOMEHTa MX BO3HWKHOBEHNS.

12.3. AGoHeHT paeT OnepaTtopy corfacve Ha 06paboTKy MNepCcoHasbHbIX AaHHbIX CBOMX COTPYAHWKOB U
npeacTaBuTeneli ykasaHHbIX Mpu 3ak/iodeHun [lorosBopa, nepefaHHbix Onepatopy B CBA3W C 3akK/l04EHUEM U
NCMONIHEHNEM [0roBopa, B TOM 4ucre, cornacne Ha ux cbop, cuctemarusauuio, HakonsieHwe, XpaHeHue,
YTOUYHEHNE (OBHOBNEHNE, N3MEHEHNE), UCMOMb30BaHNe, 06e31nunBaHme, 6510KMpoBaHne, YHUUTOXEHNE.

12.4. Hactosilwmin [loroBop COCTaB/fieH B ABYX 3K3eMnaspax, MMEKLWMX OAMHAKOBYI HPUAMYECKYHD CUyY, NO
OAHOMY A/ Kaxkaoii n3 CTOpPOH.

12.5. Bo BCem OCTa/lbHOM, He MpPefyCMOTPEHHOM HaCTOAWMM J[OroBOpoM, CTOPOHbI PYKOBOACTBYHOTCA
[LelCcTBYIOLWMM 3aKoHO4aTeNbCTBOM PO.

13. PekBu3ntbl n nognucu CTopoH

Oneparop

000 «CUMHET»

KOpuanueckuin agpec: 117342, r. MockBa,
yn. O6pyyeBa, A.34/63, cTp.1. ochuc 6
MouTtoBbI agpec: 117342, . MockBa,
yn. O6pyyeBa, 4. 34/63, cTp. 1 oduc 6
OrPH 1167746479152

VHH 7728339602

KM 772801001

p/cy. 40702810538000111044

B NMAO CBEPBAHK r. MockBa

BWK 044525225

kop/cy. 30101810400000000225
Ten.:+7(495)7556983; +7(800)3331401
email: corp@sipnet.ru

ABOHEHT

FOpuanueckuii agpec:
MouToBbLIA agpec:
OrPH

WHH

K

p/cu.

B «baHk»

BUK

Kop/cu.

Ten.:

email:

JunpekTop no npogaxam

/N.B. Tpuropbes/




lNpunoxeHue Ne 2
k floeosopy Ne om« » 2018 a.

MEPEYEHb NMPEAOCTAB/NAEMbIX ABOHEHTOM 4OKYMEHTOB

1. Ceugetenbcteo OIMPH (konus)

2. Ceupgetensctso NHH (konus)

3. Mpuka3 o HazHavyeHU EANHONUYHOIO UCMONHUTENBHOTO opraHa NpeanpuaTus (Konms)

4. loBepeHHOCTb, B C/ly4ae, ecniv NoANUCLIBAET SIMLO Mo J0BEPEeHHOCTH (Konus)

5. [loroBop apeHAbl /CBUAETENLCTBO 0 Npase CO6CTBEHHOCTU Ha 3aHMMaeMoe nomMeLleHve (Konus)

6. Konuu n/n no apeHAHbIM 1 KOMMYHa/1IbHBIM NaTexam 3a 3 nocnegHux Mecsua.

Onepatop ABOHEHT

/N.B. l'puropses/ / /

M.IT. M.IT.



lNpunoxeHue Ne 3
k floeosopy Ne om« » 2018 a.

AHKeTa AGOHEHTa

CymMapHbIii 06bem Tpadimka,
MUHYT / Mec; py6 / mec.

HanpasneHns 3BOHKOB

JomkHocTb, Pamunvs, Nma, OTyecTBO,
nuvua nognucasiero Jorosop
(ero email 1 KOHTaKTHbIN TeNedoH)

KoHTakTHble AaHHble TEXHNYECKOrO
crneunanucta (PO, email, KOHTaKTHbIN
TenedoH ouc + Mob)

KoHTakTHble AaHHble Byxrantepa
(PNO, email, KOHTaKTHbIV TenedoH odnc
+ M06)

O6opyaoBaHve A5 NOAKIHUYEHUS K
SIPNET (ecnu ecTb)

Cdpepa fesiTenbHOCTU KoMMNaHum

Konnuectso cOTpyAHNKOB

Onepatop AGOHEHT

/N.B. l'puropbes/ / /

M.IT. M.IT.
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