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r. Mockea

HacTosiwen nybnuyHon odepton (ganee — «OdoepTay) oOLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«CUMHET», nmeHyemoe B panbHelwem «OnepaTtopy», B nuue AreHta — OO6LiecTBa C orpaHU4eHHOW
otBeTcTBEHHOCTLI0 « CUMHET+», ¢ 0fHOIM CTOPOHbI, NpeanaraeT 3aknio4mTb 40roBop 06 okasaHun ycnyr
cBsA3n (nanee — «[oroBop») ¢ PU3NYECKUM NULIOM, UMEHYEMbIM B AanbHenwem «ABOHEHT», C Apyrown
CTOPOHbI, COBMECTHO MMeHYeMbIMU « CTOPOHbI», HA YKa3aHHbIX HUXE YCNOBUSIX.

Pa3pen |. O6Lwme nonoxeHus.

CegeHuns 06 Onepartope:
O6LecTBO € OrpaHMyYeHHON OTBETCTBEHHOCTBIO « CUTMHETY,
OIPH 1167746479152 NHH 7728339602 KM 772801001
117342, r. Mockea, yn. Obpy4eBa, . 34/63, ctp. 1, oduc 6
p/c 40702810538000111044 B NAO CbepbaHk r. Mocksa
k/c 30101810400000000225 BUK 044525225
Pexxum pabotbi: ¢ 9:00 go 18:00 (N0 mecTHOMY BpeMeH!).
CBepeHuns 06 AreHre:
O6LecTBO € OrpaHMyYeHHoN oTBETCTBEHHOCTLI0 « CUMHET+»,
OI'PH 1167746465941 NHH 7728339257 KIIM 772801001
117342, r. Mockga, yn. Obpydesa, g. 34/63, cTp. 1, ocuc 6

p/c 40702810838000110596 B NMAO Cb6epbaHk r. Mocksa
k/c 30101810400000000225 BUK 044525225
Pexxum paboTbl: ¢ 9:00 go 18:00 (no mecTHOMY BpeMeH!).

JNnueHsua Ha ocywecTBNeHNe AeATeNIbHOCTU B 06NacTy oka3aHus ycnyr CBA3MU:
JInueHans Ne168347 ot 03.09.2018 Ha okasaHue ycnyrn MecTHOW TernedOoHHOW CBA3M, 38 WCKIIOYEHMEM
yCnyr MecTHon TernedOHHOW CBA3M C MCMOSb30BaHMEM TaKCO(OHOB M CPEACTB KOMMEKTUBHOIO OOCTYNa,
BblAaHHas PenepansHom cryxx6ow no Hag3opy B cdepe CBs3N, MHPOPMALIMOHHBIX TEXHOMOMMI U MacCoBbIX
KOMMYHUKaLNW.

OkasbiBaemble ycnyru (ganee Ycnyru):
-yCryrm MeCTHOW TenedoHHON CBA3W, 3a WCKIOYEHMeM YCryr MeCTHOM TernedoHHOW CBA3N C
UCMNONb30BaHNEM TakCO(OHOB M CPEACTB KOMMEKTMBHOMO JOCTYNa, Ha OCHOBaHWM JlnueHsuu;
-yCryr BHyTPU3OHOBOW, MEXAYrOpOAHEN U MEXAyHapoaHou cBA3n (okasbiBatoTca napTHepamu Onepartopa,
Ha OCHOBaHWKN COOTBETCTBYIOLLUX NULEH3UN);
-MHOPMALIMOHHO-CNPAaBOYHbIE YCNYTW;
-MHbIE YCIyTX, TEXHONOIMYECKN HEPa3PbIBHO CBA3aHHbIE C YCryramu TenedOoHHON CBA3WN U HanpaBreHHbIe
Ha MOBbILIEHNE NX NOTPEOUTENbCKOM LEHHOCTMU.

Tapudbi:
Mudopmaumsa o Tapudpax gooautca 0o cBegeHnss AGOHeHTa Yepes caiT Www.Sipnet.ru, a Takke 4OCTynHa
ansa AboHeHTa B JIMyHOM KabuHeTe.

HopmaTuBHbIe JOKYMEHTbI:
OTtHoweHnss CTOPOH NpW 3aKMYeHNM, UCTIONTHEHUN U NpeKpaLleHun aenctemsa [JoroBopa yperynupoBaHbl
cnegyroLLMMM HOPMAaTUBHBIMU JOKYMEHTaMU:
-IpaxxpaHckmm kopgekcoMm Poccuiickon ®enepaumm (nanee — K PO);
-3akoHoMm Poccuiickon Pepgepaumm ot 07.02.1992 N 2300-1 «O 3awmTe npa notpedbuteneny;
-®egepanbHbiM 3akoHOM oT 07.07.2003 N 126-P3 «O cBsA3ny;
-MocTaHoBneHnem [lMpasutenbctBa PO ot 09.12.2014 N 1342 «O nopsigke okasaHusa ycnyr tenedOoHHOn
cBA3n» (BMecTe ¢ «[paBunamm okasaHusi ycrnyr TeneoHHON CBA3NY);
-UHBIMWM HOPMAaTMBHO-MNPaBOBLIMU akTamm B 0b6nacTn cBA3u.

TepMuHbI U onpeaeneHns:

AGoHeHTCKOe ob6opyaoBaHue:
Monb3oBaTenbckoe (OKoHeYHOE) 06opyaoBaHue, Ucnonb3yemoe AGOHEHTOM st MONyYeHns Ycnyr.

ITuueBow cuert:
AHanuTUYeckuii CYeT B aBTOMATM3MPOBAHHOW cucTeme pacyetoB OnepaTopa, cnyxawui ans yyeta
oKa3aHHbIX ABOHEHTY Ycnyr, NOCTYNNEHUsI U PaCXO40BaHNS OEHEXHbIX CPEACTB, BHECEHHbIX ADOHEHTOM MO
[orosopy B cyeT onnaTbl Ycnyr.

JInYyHbIN KaOuHeT:
Pasgen canta www.sipnet.ru, npegcrtaenslowmin  cobort cuctemy camoobenyxkmBaHus AOOHEHTa,
copepxallyo nHdopmauuo 06 ABOHEHTe, NOAKIMIOYEHHBIX Ycnyrax, cocTosiHum (6anaHce) JlvueBoro cyeTa,
nocpeacTBOM KOTOpoW ADOHEHT OCYLLECTBNSET ynpaBreHve Ycrnyramum U uHble OEWCTBUS, CBA3AHHbIE C
ucnonHeHuem [lorosopa.
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Mopor oTkno4YeHus
MuHUManbHO JonycTUMbIN ypoBeHb 6GanaHca JlvueBoro cyeta AGOHEHTa, MpUM OOCTUXKEHUU KOTOPOro
OnepaTtop npuocTaHaBnNMBaeT okasaHue Ycnyr AGoHeHTy. Ecnu nHoe 3HauveHue Mopora OTKMOYEHUS He
ykasaHo B [loroBope, TapudHOM NraHe unu B UHbIX YacTax [loroBopa, TO ero 3Ha4YeHne paBHO «HYIO».

Pa3pen ll. CBegeHnsi 06 AGOHeHTe.

2.1. HacTosiwas Odpepta SIBNSieTCA NpeanoxeHWem o 3akfiodeHun [oroeopa, aapecoBaHHbIM (hU3MYECKUM
nvuaM, MMELLIMM AOCTYMN K MHGOPMAaLIMOHHO-TENEKOMMYHMUKALMOHHOM CETU «HTEpHET».
2.2. NoeHTudmkauma gusmnyeckoro nuua B JIYHOM kKaBGUHETe OCYLLECTBSIETCA CreayoLwyMn crnocobamm:

2.2.1. Pusmyeckoe nuuo nNpeacraBnser Yyepes EamHyto cuctemy nageHtudmkaummn n ayteHTudmkaumm cnegyowme
cBegeHns o cebe: damunus, MMs, OTY4ECTBO (MPW HanuymMm), MECTO XMTeNbCTBa (B COOTBETCTBMM C MAacropToMm),
AaTa poxXAeHuUs, PekBM3WUTbI NacnopTa (cepus U HoOMep, AaTa Bblgayn, HaUMeHOBaHWe OpraHa, Bbl4aBLUero AOKYMEHT
1 koA, nogpasgeneHns);

2.2.2. WVHbIM cnocobom, onpegeneHHbiM OnepaTopoM B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuickon degepaumn.

2.3. MpencraeneHne AGOHeHTOM cBefdeHun o cebe M noaTBEPXKOEHUE WX [OCTOBEPHOCTU B MOPSAKe,
npeaycMOTPEHHOM MyHKTOM 2.2. HacTosiwen OdepThl, ABNsAeTCa obsA3aTenbHbIM yCroBnem okasaHus Onepatopom
Ycnyr no Jorosopy.

2.4, MpenoctaBnas goctyn Kk cBegeHusiM o cebe, AOGOHEHT BblpakaeT CBOE corfacue Ha ob6paboTky
nepcoHanbHbIX AaHHbIx Onepatopy u AreHTy, BkMtoyas cOop, 3anvcb, cucTemMaTu3auuio, HakonneHue, XpaHeHue,
yTOYHeHve (OOHOBMEHWe, U3MEHEHNE), U3BMEYEHNE, NCNofb30oBaHne, obe3nnyrnBaHne, OrnokupoBaHue, yaaneHue,
YHUUTOXEHWNE NepcoHarnbHbIX AaHHbIX, B LIENsAX 3akoveHns U ncnonHeHus [Jorosopa Ha cpok Aencteus [JoroBopa, a
Takke B TedeHne 3 (Tpex) neT nocne npekpalleHus ero AevcTBus, B COOTBETCTBUM ¢ PeaepanbHbIM 3aKOHOM OT
27.07.2006 N2152-®3 «O nepcoHanbHbIX AaHHbIXY.

2.5. Cornawasck ¢ Hactosawen OdepTon, ADOHEHT BblpaXKaeT CBOE cornacue Ha NpeaocTaBieHre n NnopyyeHme
Onepartopom TpeTbMM nuuam 06paboTkn NepcoHanbHbIX AaHHbIX, nepegaHHbiX AGOHEHTOM, B Lensax MCNOSHEHUs
[orosopa, B cooTBeTCcTBUMN C PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne152-d3 «O nepcoHanbHbIX AaHHbIX».

2.6. ABoHeHT BnpaBe 0TO3BaTb CBOE cormnacve Ha 06paboTKy mepcoHarnbHbIX OAHHbIX NyTeM HanpaBneHus
yBegomnenust yepes JInyHbin kabuHer.
2.7. Mocne naoeHTndumkaunm ABGoHeHTa B NopsiAke, NpegyCMOTPEHHOM NyHKTOM 2.2. Hactoswen OdepTbl, BCe

gencteus, cosepiaeMmble AGOHEHTOM B JIM4HOM KabuHeTe, cUnTalTCA COBEPLUEHHBIMU ABOHEHTOM M MMEKLLMMU
IOPUANYECKYIO CUITy.

Paszpen lll. Mopsaok n ycnoBusa 3aknoveHus [lorosopa.

3.1 Hactoswasa Odpepta u Tapudbl cogepxaTt CyLleCcTBeHHble ycroBus [loroBopa u onybnukoBaHbl Ha canTe
WwWw.sipnet.ru, a Takke gocTynHbl Ans AboHeHTa B JInyHoM kabuHeTe.

3.2. CoBepLueHne AGOHEHTOM AENCTBUI MO BLIMOMHEHNIO yKkasaHHbIX B HacTodAwen OdepTe ycnoeuin Jorosopa
B COOTBETCTBMM C NYHKTOM 3 cTaTbn 438 'K PP genaetca eé nonHbIM 1 6€30roBOpOYHbLIM akLEenTOM.

3.3. BaknoyeHnem [orosopa (akuentom OdbepTbl) ABRAETCA BbINONHEHNE ABGOHEHTOM MOCNENOBaTENbHOCTU

cnenyroLmMX OEeNCTBUN:

3.3.1. TllononHeHue JlMueBoro cyeta NyTeM BHECEHUs aBaHCa Ha CyMMy HE MeHee CTOMMOCTM BblBpaHHOro
Tapuda ogHMM 13 cnocoboB, NpeanokeHHbIX B JINYHOM kabuHeTe;

3.3.2.  OsHakomneHue n BbIbop Tapuda n TenedoHHOro Homepa nyTem NPOCTAHOBKM CUMBONA B Yek-6okce (none
ans Beoaa) B uHtepdence JinyHoro kabmHeta AGOHEHTOM HanpoTUB BbIBPaHHOro TeneoHHOro HOMepa;

3.3.3.  OsHakomneHue un cornacve AboHeHTa c HacToswen OdepTon, BeipaXXeHHOEe NyTeM NPOCTaHOBKM CUMBONA
B yek-bokce (B morne ans BBoAa) B uHTepdperice JInyHoro kabuHeta AGOHEHTOM psifioM C TeKCTOM «O3HaKOMIEH U
cornaceH ¢ OdepTony;

3.3.4. HanpaBneHue 3asiBNeHWsi O 3akfOYeHWM oroBopa 00 OkasaHWWM YCRyr CBA3WM, NYTEM HaXaTust KHOMKM
«OTnpaBuTtb 3asBKy» B MHTepdence JInyHoro kabuHeta. 3asBneHne O 3aK4eHMn JoroBopa 06 oKasaHuw ycryr
CBS131 SIBMNSIETCS HEOTbEMIEMO YacTbio [loroBopa C MOMEHTa ero HarnpaereHus.

3.4. B cootBetctBUM co cTatben 436 K PP Hactoswas Odepta He aBnsietcsa 6e30T3biBHON. [JoroBop
3akntoyaetca OnepaTtopom Npu HanMuYMm TEXHUYECKON BO3MOXHOCTH.

3.5. [JoroBop 3akntoyaeTcs Ha HeonpeaeneHHbIN CPOK.

3.6. Ha oTHoweHusi CTOpOH B KOHKPETHOM MEPUOAE pacrnpoCTpaHsiioTCA npaBuna Ton pegakumm OdepTbl U

COOTBETCTBEHHO TaKUX YCNoBWi [JoroBopa, KOTOpble OENCTBOBanM Ha MOMEHT aKuenTa, COBEPLUEHHOro B
COOTBETCTBYIOLLEM NepUoae.

3.7. OnepaTtop MMeeT NpaBo Ha BHeceHune uameHeHuii B OcpepTy B ogHOCTOpoHHeM nopsigke. OdepTa B HOBOW
pedakuum BCTynaeT B cuny no ucteveHnn 10 gHeli nocne OHst eé onyGrvKoBaHWsl Ha caiTe Www.sipnet.ru B pasgene
«oKkyMeHTbI». AGOHEHT CaMOCTOATENbHO W PErynsipHO CNeauT 3a TakuMy U3MEHEHUSIMU U HECET PUCK NOCNEACTBUN
He 03HaKOMIIEHWS C HUMU. NpodoITKeHNe Nonb3oBaHWs Ycnyramu nocne BetynneHus OdepTbl B HOBOW pedakuum B
cuny paccmaTpuBaeTcsl Kak cornacve AGOHEHTA C BHECEHHBIMM U3MEHEHUAMM B ycroBus [Jorosopa.

3.7.1. WHble ycrnoeusi, He YykasaHHble B Hactoswein OdepTe, MoryT ObiTb cornacoBaHbl CTopoHamu B
[lononHuTensHOM cornalueHnm k [JoroBopy, yCrioBust KOTOpPOro 6yayT UMeTb NPYOPUTETHOE 3HaYEHUe.

Pazpen IV. [paBa u 063aHHOCTN CTOPOH Npu ucnonHeHuu floroeopa.

4.1. AOOHEeHT BrnpaBe:

4.1.1. Tlonb3oBatbcs Ycnyramy B MOpSgKE W Ha YCMOBWSAX, MNpPegyCcMOTpPeHHbIX Hactosiwen Odpepton 1
OeNCTByOLWMM 3akoHoA4aTenbCcTBOM Poccuiickon ®Penepaumu;

4.1.2. TMony4aTb HEOOGXOAMMYIO U JOCTOBEPHYH UHGOopMaumio 06 OnepaTope, pexnme ero paboTbl, Oka3biBAEMbIX
Ycnyrax;

4.1.3. TlonyyaTb UHPOPMALMOHHO-CMPaBOYHbIE YCIYru;


http://www.sipnet.ru/
http://www.sipnet.ru/

4.1.4. Yepe3s JINYHbIN KAOMHET N3MEHSATL UCMONb3YEMbI MepeYeHb OKa3biBaeMblx YCNyr 1 BeibpaHHbIn Tapud;
4.1.5. bes pactopxeHus [loroBopa npnocTtaHoBUTL AencTene [JoroBopa nyTem OCYLLECTBEHUSA KOHKMIOOEHTHbIX
nencteuin. KoHKNogeHTHbIMKM OeAcTBUMAMU ABOHEHTa, MO3BOMSLIMMA LOCTOBEPHO YCTaHOBUTL BONEU3bSABIEHNE
ABOHeHTa B OTHOLUEHUWM MPUOCTaHOBMEHUS AencTBusi [loroBopa u okasaHust Onepatopom Ycnyr no [orosopy,
CTOpOHbI NPU3HAT Heucrnonb3oBaHne AGOHEHTOM YCMyr, @ UMEHHO OTCYTCTBUE MCXOOALMX (BXOOALMX) BbI30BOB
6onee 4yem 90 (OeBsIHOCTO) AHEeW noapsaa Npy nonoxutensHom 6anaHce Jlvuesoro cyeta. B atom cnyyae Onepatop
npuvocTaHaBnuBaeT oOkasaHve Ycnyr Ha ycnoBusix Tapuda «CoxpaHeHue Homepa». [eiictBue [oroBopa
npuocTaHaBNMBaeTCs [0 MOMeHTa [JOCTwkeHus [lopora oTkmoveHus nubo OO MoMeHTa BO30OHOBIEHUA
Nnonb30BaHUa Ycnyramu nNpu ycrioBUn NpoxoxaeHust AGOHEHTOM Npoueaypbl MOBTOPHON MAeHTUMKaLumM B NOPSIAKe,
nNpeayCMOTPEHHOM HacTOALWMMUN YCNOBUSMMY;

4.1.6. B opgHOCTOpOHHEM nopsiake oTkasaTbCs OT WCMonHeHus [JoroBopa, B TOM 4Yucrne OT BbIAENIEHHOro emy
aboOHEeHTCKOrO HOoMepa, MNyTEM OCYLIECTBEHUST KOHKIMOAEHTHbIX AeNCTBUA. KOHKMIOAEHTHbIMKM  OENCTBUSIMA
ABOHeHTa, NO3BONSALWMMK OOCTOBEPHO YCTaHOBWUTL BONen3bsiBrieHMe AOOHEHTa B OTHOLUEHUWM OOHOCTOPOHHEro
pacTtopxeHus Jorosopa, CTOpOHbI NpU3HaloT He nornonHeHne ABGoHeHTOM JlnLeBoro cyeTa Npyu OTCYTCTBUM Ha HEM
OEHeXHbIX cpeAcTB B TeyeHne 5 (natu) gHen. OQHOCTOPOHHMI OTKa3 OT MCMoONHeHus [oroBopa He nuwiaer
ABOHeHTa npaBa NMOBTOPHO HanpaBwuTb 3asiBreHVWe O 3akMveHun AoroBopa 06 okasaHWM ycnyr CBA3v B NOpsake,
npeaycMoTpeHHoM nyHkToM 3.3. HacToswwen OdepThl;

4.1.7. Tlpu Hanuuuu [eHexHbIX cpeactB Ha JlvueBoM cuyeTe B OAHOCTOPOHHEM rMopsgke oOTkasaTbCa OT
ncnonHeHnss [lorosopa nytem HanpasIieHWsi COOTBETCTBYIOLLEro yBeAoMIleHusi yeped JIMuHbln kabuHeT. B aToM
cnyyae OnepaTop 0653yeTca BepHyTb ABOHEHTY HEWCNOMNb30BaHHbIA OCTATOK AEHEXHbIX CPEACTB, BHECEHHbIX B
KauyecTBe aBaHca, He no3gHee 30 (TpuauaTtn) AHEN co OHS pacTopxeHusa [orosopa;

4.1.8. CoBeplaTb UcxogsLlime BbI30Bbl C NOAKMYEHHbIX TENEOHHBIX HOMEPOB, COOTBETCTBYIOLLIMX POCCUACKON
cucTeme M nnaHy Hymepauum m3 pecypca kogoB ABC (ropoackue Homepa) u DEF (MobunbHble Homepa), Ha
TeneoHHble HOMepa, COOTBETCTBYHOLLME POCCUIACKON CUCTEME U MIiaHy HyMepauuu, npu HaxoxaeHun ABOHeHTa B
npegenax Tepputopun Poccuiickon Pepepaumu;

4.1.9. WHble npaBa, npeaycmoTpeHHble HacToswen OdepTon n AencTByOWNM 3akoHodaTenLcTBoMm Poccuinckon
depepaumn.

4.2. AGOHeHT 06s3aH:

4.2.1. OsHakomutbeca ¢ Hactoswen OdpepTton, nepedHem Ycnyr, Tapudamu, vHpopmaumern 0 HacTpomkax
JInyHoro kabuHeta n AGOHEHTCKOro 06opyaoBaHUA A0 3akoyeHns [JoroBopa 1 Havana nonb3oBaHus Ycnyramu;
4.2.2. PerynsipHo npoBepsiTb Hanuune uameHeHu B Hactoswyto OdepTty n Tapudbl Yyepes cant www.sipnet.ru
u/vnn B JlnyHom kabuHete. MNpu Hecornacuu ¢ mMameHeHuaMy B Hactodwyo OdbepTy M nogknoyeHHbIn Tapud,
ABoOHeHT 0bdA3yeTCcs HeEMeaNeHHO npekpaTUTb MOMb30BaHWE YCryramm 1 OTKa3aTbCs OT HUX MyTEM HarnpasneHus
COOTBETCTBYIOLLEro yBeaoMrneHus Yepes JInyHein kabuHeT. Ecnn ABoHeHT He Hanpasun B agpec OnepaTtopa OTkas
OT NPUHATUS 3MeHeHun B TedeHne 10 (gecsaTtun) gHen ¢ MOMEeHTa ux onybrnmMKoBaHUs U OCYLLIECTBIISET NOMNb30BaHWe
Ycnyramu, TO Takme U3MEHEHUSA CHUTAOTCS MPUHATEIMU ABOHEHTOM;

4.2.3. OcyllecTBnATb KOHTPOMb 3a COCTosHMeM JlvueBoro cyerta, nogaepuBaTb MNOMNOXUTENbHLIM GanaHc
JInueBoro cyeTa, cBOEBpEMEHHO BHOCUTbL MnaTy 3a Ycnyru B nopaake, npegycMoTpeHHoM Hactoswen OdepTton;
4.2.4. [Jo 3aknoveHunss [oroBopa npenoctaBuTb Heobxoaumble cBedeHuss o cebe u  noaTBepantb  UX
[OCTOBEPHOCTL B Nopsiake, NpeayCMOTPEHHOM NYHKTOM 2.2. HacToswen OdepThl;

4.2.5. TlpepoctaBnATb OOCTOBEPHblE CBeAeHWs 00 U3MEHEeHWsX B paHee npefcTaBleHHble cBefdeHus o cebe B
nopsake, NpeayCMOTPEHHOM MyHKTOM 2.2. HacToswen OdepTbl B CPOK, He npesbiwatowmn 10 (gecatv) gHen co oHA
N3MEHEHNs1 COOTBETCTBYIOLLNX CBEAEHUN;

4.2.6. TNpwn noctynneHun 3anpoca ot Onepartopa c TpeboBaHMeM noATBEPOUTbL COOTBETCTBME MEPCOHArbHbIX
OaHHbIX (PaKTMYEeCcKoro norb3oBaTens CBeAeHUsAM, 3asiBneHHbiM B [JoroBope, OCyLLEeCTBWUTb NOATBEPXAEHUE
NMepcoHanbHbIX AaHHbIX B Mopsake, NpegyCcMOTPEHHOM MyHKToM 2.2. Hactoswen OdepTol, B TeyeHue 3 (Tpex)
paboumx gHew;

4.2.7. Cobniogate obszatenbHble TpeboBaHWsi MO MHAOPMAUMOHHOM 6e30macHOCTM WM 3awuTe OT B3MOMa,
onpegeneHHble B Pasagene VI HacToswen OdepThl;

4.2.8. [pun coBeplleHnn ncxogsawmx Bbi3oBoB B ceTb T¢OIlN ucnonb3oBaTe B HEM3MEHHOM BMAE abOHEHTCKWUM
Homep (TenedOHHbIN HOMEpP), BblOeneHHbln AGOHEHTY Ha ocHoBaHuu [loroBopa, a Takke aboHeHTCKne Homepa
BXOOSALLMX BbI3OBOB;

4.29. Tpu HaxoxageHun AOOHeHTa 3a npegenamu Tepputopumn Poccuiickon Pepepaumm He MCMNONb3oBaTb
MOAKIOYEHHbIE TenedOoHHbIE HOMEpPa, COOTBETCTBYHOLLME POCCUMINCKON CUCTEME W MIiaHy Hymepauum m3 pecypca
kogoB ABC (ropoackme Homepa) n DEF (moBunbHble HOMepa), ANS COBEpLUEHWS WCXOOSALIMX BbI30BOB Ha
TenedOoHHbIE HOMEpPa, COOTBETCTBYHOLLME POCCUNCKON CUCTEME U MNAaHy HyMepaLuumu;

4.2.10. Wcnonb3oBaTb YCNyrn UCKMOYUTENBHO ANS1 HYyXK4 KOHEYHOro NoTpebneHus;

4.2.11. Wcnonb3oBaTe Ans nogkmwodeHns K cetm  cBa3nm  Onepatopa AGoHeHTckoe ob6opyaoBaHue,
COOTBETCTBYHOLLEE YCTAHOBMNEHHbLIM TpeOOBaHUAM;

4.2.12. He wucnonb3oBatb LOMOMHWTENbHOE OOOpPyaOBaHME W/unM NporpammMHoe obecnedeHve, Mo3BonsoLLMe
npenocTaBvTb TPETLUM NULAM AOCTYN B ceTb cBA3M OnepaTopa, a Takke NonyyYnTb HECAHKLMOHUPOBAHHBIA OOCTYN
B CETW CBSI3N Apyrux onepaTopoB Yepes ceTb cBA3n Oneparopa;

4.2.13. He wncnonb3oBaTb Ycnyrv onsg M3BneveHus npubbinu nytem npogaxu Tpadwvka, a Takke Ans nponycka
ucxopasiLero Tpacuka oT UHbIX ONepaTopoB CBA3W U CETEN CBA3Y;

4.2.14. He ncnonb3oBaTtb YCnyru B NPOTMBOMNPABHbIX LIENsSX, a paBHO HE COBepLUaTb OEWCTBUIA, HAHOCALLMX Bpeq
Onepatopy wunu TpeTbMM nuuaMm, MPENSTCTBYIOWMX HOPManbHOMY (DYHKLUMOHMPOBAHMIO CETUM  CBA3W,
obopynoBaHusi, nporpaMMHoro obecnedeHunst Oneparopa n TPETbUX MWL,

4.2.15. He danbcuumumnpoBaTte, He NOAMEHATb U He cKpbiBaTb cBou |IP-agpeca, aboHeHTCKMe Homepa, WHble
agpeca, oOTpaxaemble B CeTeBbIX MpoTOKONax Ans uaeHTudukauum aboHeHTckoro obopygoBaHus npu
UCMonb30BaHWM YCNyr, a Takke He noaeepratb LeneHanpaBneHHoMy uameHeHuio |P-agpeca, oTpakaemble B
CeTeBbIX MPOTOKONax AN uaeHTudukauum aboHeHTCKOro obopyooBaHMsA NPy UCMONb30BaHWK YCnyr, B pe3ynbTarte
npuMeHeHnss aHoHnmamnsepos n VPN-cepBuCoB;

4.2.16. He pacnpocTpaHsiTb peknamy € ucrornb3oBaHuem Ycnyr 6e3 npenBapuTENbHOTO COrfacus Bbl3blBAEMOro
aboHeHTa unu agpecata Ha nonydveHve peknambl. [py 3TOM peknama npu3HaeTCs pacrnpocTpaHeHHou 6e3
npegBapuTeNnbHOro cornacusi aboHeHTa UnNyM agpecarta, €Cnv PeKrnamMopacrnpoCTPaHUTENb He OOKaXKET, YTO Takoe
cornacwue 6bIrio Nony4eHo;
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4.2.17. He pacnpocTpaHaTb pekramy ¢ NpuMeHeHneM cpencTs Belibopa 1 (Mnm) Habopa aboHeHTcKoro Homepa 6e3
y4yacTus YenoBeka (aBTOMaTUYECKOro [O3BaHNBAHMWS, aBTOMATUYECKON PacChISKL);
4.2.18. He pacnpocTpaHaTb 3aBedOMO FOXHYK MHopmMaumio o6 obCcToaTenbCTBax, NPEeAcTaBnsoWMX Yrposy
XWU3HU 1 6€e30MacHOCTY rpaxaaH, MHpopMauuio, HaNpaBIEHHYO Ha MponaraHay BOMHbI, pa3XuraHve HaunoHarnbHoM,
pacoBOM UMW PenuMrMo3HOM HEHaBUCTU U BpaxAbl, a Takke WHOW MHOopMaLuMu, 3a pacrnpocTpaHeHue KOTOpou
npegycMoTpeHa yronioBHas Unv aaMUHUCTPaTMBHAs OTBETCTBEHHOCTb;
4.2.19. B cnyyae BO3HMKHOBEHMS1 Yy AOOHEHTa aBapWiHbIX CUTyaLWW, NepepbiBOB B OKasaHuu Ycnyr, wnm
yXyAOLEHUs KavyecTBa Ycnyr obpatuTbes B Criy>0y noaaepxku;
4.2.20. HecTtun nHble 06513aHHOCTH, NpeayCMOTPeHHbIe HacTosiwen OdepTol 1 OENCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuickon degepaumn.
4.3. OnepaTtop Bnpase:
4.3.1. Onpegenatb ycnosusi HacToswen OdepTbl 1 Tapudbl B nopsake, npegycMoTpeHHOM HacToswen OdepTon
1 OeNCTBYOLWMM 3akoHodaTenscTBoM Poccunckon degepaumm;

4.3.2. Mopyuutb AreHTy 3akntoyatb [JoroBop oT MMeHu u 3a cyet OnepaTopa, a Takke OCYLLEeCTBISATb OT

€ro MMeHun pacyeTbl ¢ AGOHEHTOM U MHble AeNCTBUSA No obcnyxmeaHMio ABOHEHTOB OT umeHn OnepaTopa;
4.3.3. TpuBnekatb TpeTbUX NUL, ANsi oka3aHust AGOHeHTY Ycnyr,;
4.3.4. TlpvocTaHOBUTbL OKasaHwe Ycnyr B crnydae HapyleHus ABOHEHTOM MomnoxeHun Hactosiwen OdepTbl, a
Takxe npu HecobntogeHnn AGOHEHTOM HOpMaTMBHO-NPAaBOBbLIX akTOB B 06/1aCTU CBSA3M 40 YCTPaHEHUs! HapyLUEeHWUIA B
cooTtBeTcTBUM ¢ Pasgenom VIl HacToswen OdepThi;
4.35. Wcnonb3oBaTb KOHTaKTHbIN TenedoH M agpec SMEeKTPOHHOW MOYTbl, ykasaHHble AGOHEHTOM B JIM4HOM
kabuHeTe, B Lensax goBegeHusi Ao ABoHeHTa uHdopMaumm o6 OnepaTope, okasbiBaeMbix ABGOHEHTY Ycnyrax,
npoyen nHgopmaumm;
4.3.6. Tpn okasaHMM WHEOPMALMOHHO-CMPABOYHbLIX YCNYr MPOM3BOAUTL (hMKCaLMIO OOpalleHusl, CoaepKaHus
Takoro obpalleHust u pesynbTaTa Takoro obpaiyeHus AGoHeHTa no nbomy kaHany cBsisau B Nnobom Buae (3anucb
pa3roBopa ¢ AGOHEHTOM, 3anucb TenedgoHorpamMmmel, 1 ap.);
4.3.7. YCTaHOBUTb OrpaHMYEHME UCXOOSALIMX BbI3OBOB [0 KonuyectBa 6 BbI30BOB/60 MMH., MpU NPEBbLILEHMU
nopora 60% HeycneLlHbIX BbI30BOB OT KONMYeCTBa MOMbITOK B Yac;
4.3.8. WHble npaBa, NnpeaycMOTpeHHble HacToswen OdepTon 1 AeNCTBYOWMM 3aKoHO4ATENLCTBOM Poccuinckon
depepaumn.
4.4, OnepaTtop 06s3aH:
4.4.1. OkasbiBaTb AGOHEHTY Ycnyru B COOTBETCTBUM C [OEWCTBYHOLMM 3akoHogaTenbCcTBOM Poccuiickom
depepaumm, NMLEH3MOHHBIMU TpeboBaHUsMU 1 [JoroBopowm;
4.4.2. TlpepoctaenaTe AGOHEHTY HEOOXOoOUMYH AN 3aKmYeHus U ucnonHenus [oroBopa uwHdopmauuo. o
TpeboBaHuo AGOHEHTa NpeaoCTaBMTb AOMOMHUTENBHYIO MHAOPMAaLMIO, CBA3aHHYIO C OKa3aHuem Ycnyr;
4.43. Ob6ecneunts ABOHEHTY BO3MOXHOCTb MOMb30BaHWsA Ycrnyramm 24 yaca B CyTKM (3a WCKIOYEHUEM CryyYaes
peanusauun OnepaTopom NpaBa NPMOCTaHOBUTL OKasaHwne YCnyr), eCnv MHOe He YCTaHOBMEHO 3aKoHOAATENLCTBOM
Poccuiickon depepauny;
4.4.4. YcTpaHATb HEMCNpaBHOCTW, MPENATCTBYKOLLME MOMb30BaHWIO Ycryramu, B ycTaHoBrieHHble OnepaTopom
CpOKY;
4.45. Ob6ecneuntb cobniogeHne TanHbl CBA3M U 3aWmUTy NepcoHasnbHbIX AaHHbIX AGOHEHTOB B COOTBETCTBUM C
TpeboBaHUsIMM OENCTBYIOLLEro 3akoHoaaTenscTBa Poccunckon ®epgepauun;
4.4.6. He meHee yem 3a 10 (gecatb) AHen OO U3MeHeHUs oencTeyowmnx Tapndos Ha Ycnyrn n3sewatb 06 aTom

ABGOHEHTOB nyTeM pasMeLLeHMs COOTBETCTBYHOLLEN WHOpMauun Ha cawte Www.sipnet.ru w/wnm PacCbiNku

MHPOPMALMOHHbBIX NMUCEM;

4.4.7. TpepocTtaBnaTb MHPOPMALMOHHO-CNPaBOYHbIE YCIYTH;

4.4.8. Hectn nHble 0683aHHOCTN, NpeayCMOTpeHHbIe HacToswen OdepTor 1 OENCTBYIOLMM 3aKOHOOATENbCTBOM
Poccuiickon depgepaunn.

Paspen V. Nopsgok onnatbl Ycnyr.

5.1. Wudopmauma o Tapudax, yCTaHOBMEHHbIX OTAENbHO Ans (U3UYECKMX §uL, pasMellleHa Ha caunTe
WWW.Sipnet.ru B COOTBETCTBYIOLLEM pa3gene, a Takke B JIMYHOM kabuHeTe.
5.2. Ona Bcex Ycnyr Tapudbl yctaHaBnuBawTcs B pybnsax. B cnyyasx, Oonyckaembix [OeNCTBYHOLLMM

3akoHopaTtenscTtBom Poccuiickon ®enepaumu, Tapudbl Ha Ycryrn MoryT ObiTb YCTaHOBIEHbI B MHOW BamntoTe, Npu
3TOM pacyeTbl Npon3BOAATCA B pybnsax no Kypcy LIb P®, neictytollemMy Ha faTy okasaHus YCryr.

5.3. Mpn cdopmuposannn Tapudgos OnepaTtopomM NPUMEHSIETCS abOHEHTCKasas cUcTeMa onnaTbl, NMPU KOTOPOM
pasmep nnatexa AOOHeHTa 3a onpefeneHHbl (pacyeTHbIN) Mepuon SABMAETCA BEMNWYMHOW MOCTOSHHOW, He
3aBUCSILLEN OT 06 bema (hakTUHECKMN NOMYyYEHHbIX YCRyT.

5.4. CroumocTtb Ycnyr onpenensietcss B COOTBETCTBMM C Tapudom, BbiGpaHHbIM ABOHEHTOM, MHOpMauust o
KOTOpOM pa3smeLleHa B JINYHOM kabuHeTe.

5.5. OkasaHue Ycrnyr pasoBoro xapakrepa ocyliectsnsercsa Onepatopom Ha ocHoBaHuu 3asBreHns AGoHeHTa,
nogaHHoro yepes JInyHbiIi kKabuHer.

5.6. Onnara Ycnyr ocywectenaerca B oopMe 6e3HanMYHbIX pac4yeToB OOHMM U3 CMocoOO0B, NPEeaJIOXKEHHbIX B
JInyHom KabuHeTe.

5.7. Onnata Ycnyr npou3BOAMTCS MOCPEACTBOM aBaHCOBOrO MraTexa. YCnyrm okasbiBalTcd B o0beme

BHeCeHHbIX ABOHEHTOM AeHexXHbIX cpeacTB. B cnyyae ncyepnaHusi aBaHca okasaHue Ycnyr npuocTaHaBnvnBaeTcs
6e3 npegsapuTenbHOro yeBegomneHus ABoHeHTa. B cryyae oTcyTcTBMA onnatbl B TedyeHve 5 (MATM) AHen
NPUMEHSAIOTCA NpaBuna, ycTaHoBMNEeHHbIE NyHKTOM 4.1.5. HacToswen OdepTol.

5.8. dakTnyeckas gata Havana nonb3oBaHus ABOHeHTOM Ycnyramu, a Takke 00beM OKasaHHbIX YCmyr
onpedensitoTc Ha OCHOBAHWM [AaHHbIX aBTOMATU3MPOBAHHOW CUCTEMbl pacyeToB. Y4yeT M pacyeTbl 3a
notpebnsemble ABoHeHTOM Ycnyrn oTpaxatTcs Ha JlnueBom cyeTe AGOHeHTa, JOCTYN K KOTOPOMY npedocTaBreH
A6oHeHTy B JIn4HOM KabuHeTe.

5.9. CnucaHune peHexHbix cpeacTB ¢ Jluuyesoro cyeta AGOHeHTa 3a npedocTaBfsieMble YCyrn npoucxoguT
aBTOMaTUYECKM.

5.10. AGOHeHT camMOCTOATENbBHO OCYLLECTBSIET KOHTPOIb 3@ COCTOSIHMEM CBoero JlnueBoro cyeTa.
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Paspen VI. O6a3atenbHble Tpe6oBaHMA NO MH(pOPMaALMOHHON 6e30NacHOCTU U 3awmTe
OT B3noma.

6.1.

B uensx obecneyeHnss uwHdopmaunoHHon 6GesonacHocT Ycnyr AOOHeHT 06s3yetca cobnogate

cnepytolime TpeGoBaHWs, HaxXoOALWMECS B 30HE OTBETCTBEHHOCTM AGOHEHTa:

6.2.

6.1.1. O6ecneunts AGoHeHTCKOe 0bopyaoBaHME aHTUBUPYCHOM 3aLLUTOMN;

6.1.2. YcraHoBWTb Naposb AocTyna k AGOHEHTCKOMY 060pyA0BaHWIO;

6.1.3. [lo Hayana nornb3oBaHust Ycnyramu NoMeHsTb naposb AocTyna K JIMYHoOMY KabuHETY, NonyYeHHbIR
npv pernctpauuu;

6.1.4. PerynsipHo, He pexe OOHOro pa3a B MECsil, a Takxe MNpy U3MEHeHUM cocTaBa N, MMEHLLMX
poctyn kK ABoHeHTCKOMy obopyaoBaHuto 1 JIndHoMmy KabuHeTy, unu B criydae BO3HWMKHOBEHUSI NOAO3PEHUI
Ha HeCaHKLMOHMPOBAaHHbIN OOCTYM, M3MEHATb Naposb AocTyna kK AGOHEHTCKOMY 06opyaoBaHuo 1 JInyHomMy
KabuHeTy;

6.1.5. Tlpu ycraHoBKE WNX M3MEHeHMW naponeit AocTyna cobniogatb TpeboBaHus Ge3onacHoCcTU K
napornto, yCTaHOBMNeHHbIe HacTosiwen OdepTol;

6.1.6. O6ecneuntb KOoHMOEHUMANBHOCTL U HepasrnalleHne naponen goctyna kK JInuHomy kabuHeTy u
ABOoHeHTCKOMY 060pyI0BaHUIO TPETLMM NnLaM. AGOHEHT OCO3HAET BaXXHOCTb 0OecrneyYeHnsi COXPaHHOCTU U
HepasrnawleHnss naponeri pgoctyna Kk AOOHeHTckoMy obopygoBaHuio U JluyHoMy  kabuHerty.
OTBETCTBEHHOCTb 3a ObecrneyeHns COXpaHHOCTU U HepasrnalleHusi napornen goctyna k ABOHEHTCKOMY
obopyaoBaHuto 1 JlndHomy KabuHeTy HeceT AGOHEHT;

6.1.7. AGOHeHT o06si3yeTcss Momnb3oBaTbCH ycrnyramu JuuHo. Bce peictBusi, coBepluaemble C
ucnonb3oBaHveMm AOOHeHTCKOro obopyaoBaHus, a Tawkke B JIMyHOM kabuHeTe ABGOHEHTa, cuuTalTcs
coBeplleHHbIMXU OT MMEeHU N B WHTepecax AGoHeHTa. ABOHEHT HeceT NONMHYKD OTBETCTBEHHOCTb 3a
nencteusi/6e3nencTems nuy, Mcnonb3yolwmx ero AGOHeHTCkoe obopyaoBaHMe, a Takke COBepLUaeMble B
JInyHoM kabuHeTe AGOHEHTa C UCNONb30BaHMEM €ro naponen 4oCcTyna;

6.1.8. TpuHATL Hagnexalime Mepbl MO TakoW HacTporke Mcnonb3yemoro AGOHEHTCKOrO 06opyaoBaHuS,
KOTOpaaA npenAaTcTeoBana Obl HEeCaHKLUMOHMPOBAHHOMY UCMOSIb30BaHUO YCnyr TPEeTbMMU NNUaMKn, a Takke
ornepaTMBHO pearnpoBaTtb Npy OOHAPY)XEHUU CIlydaeB Takoro MCnosib30BaHWs;

6.1.9. 3abnokupoBaTb HanpaBreHusi, Ha KOTopble He ByAyT OCYLLECTBNSTLCS BbI3OBLI;

6.1.10. Hactpoutb 3anpeT Ha OCYLUECTBIEHME WCXOASLIMX BbI30BOB CO Bcex |P-agpecos, kpome
yKa3aHHbIX AGOHEHTOM,;

6.1.11. He ckpbiBaTb, a Takke He noasepraTb LieneHanpaBneHHoOMYy UsmeHeHuo daktudeckne IP-agpeca,
oTpaxaemble B CeTEBbIX MNpoToKonax Ana uaeHtudukaumm aboHeHTCkoro o0opyaoBaHWst Npu
ucnonb3oBaHun Ycnyr, B pesynbTaTte NpuMeHeHnst aHoHnmanmsepos 1 VPN-cepBucos;

6.1.12. CoobuaTtb Onepatopy o6 yTepe, kpaxe, nponaxke AGOHEHTCKOro 060pyaoBaHUs, a Takke naponen
poctyna k ABboHeHTckoMy o6opyaoBaHuio u JlndHomy kabuHety. ABOHEHT HeceT Bce obsA3aTenbcTBa Mo
onnarte Ycnyr n oTBETCTBEHHOCTb, BNMOTb 40 MOMeHTa nonyyeHms OnepaTopom oT AGOHEHTa MMCbMEHHOrO
3agaBrieHna o6 yTepe, Kpaxke, nponaxe AOOHEHTCKOro obopydoBaHus, a Takke napornev goctyna K
AboHeHTCcKOMY 060pyA0oBaHMIo 1 NluyHOMY KabuHeTy.

Tpeb6oBaHusi 6e30MNacHOCTU K Naporsio.

6.2.1. Tlaponb OomKeH:

- CopepxaTtb He MeHee 10 CMMBOIOB;

- CopgepxaTb CMMBOJIbI, HAOpaHHbIE B Pa3HbIX PErnMCcTpax;

- Momumo natuHckmx Byks, cogepkaTtb Takke Ludpbl, 3HaKWM NpennHaHns nunu cneumasnbHble CUMBOIbI;

- He siBNsiTbCst CNOBOM M3 CrioBapsi, CIIEHIOM, OUaNEKTOM, >XaproHU3MoM,;

- He siBNsiTbCA NnepcoHanbHbIMU AaHHbIMK (MMeHa, agpeca, AaTbl POXAEHWS, TenedoHb! U T.N.);

6.2.2. HeBbinonHeHne xoTsi Gbl 0OAHOTO M3 TPEGOBaHMIN 03HAYAET NOSHYI OTBETCTBEHHOCTL ADOHEHTa 3a
CBOM AaHHbIE.

Paspen VII. NMopsagok n ycnoBus NpMocTaHOBNIeHUA OKa3zaHusA YChyr.

7.1.

OnepaTop Brnpase NPUOCTAHOBUTL MOMHOCTLIO UMW YACTUYHO OKasaHWe YCryr B CredyoLmx cnyyasx:

7.1.1. Tlpn oBGHapyxeHun yrpo3bl BariomMa aboHeHTCKOro akkayHTta (JluyHoro kabuHeta ABOHEHTa) u/munu
AboHeHTCKOro obopyaoBaHus, B TOM 4ucrne npu obHapyxeHuuM nopo3putensHoro Tpadwuka AbBoHeHTa
(coBeplueHne BbI30BOB C HOBbIX |P-agpecoB, «HeOObIYHBLIA» POCT MOTPEGNeHusa TpaduKa, M3MEHEHue
HanpasneHnn CcoBepLlUaeMblX BbI3OBOB, MpoYas MOAO3pUTENbHAA akTMBHOCTb C  UCMOfb30BaHWEM
AbBoHeHTCKOTO 0bBopyaoBaHus). Bo3obHoBReHne okasaHus Ycnyr ocywectensetca OnepaTopom nocne
noaTeepxaeHns ABGOHeHTOM (B NMCbMEHHOW ¢hopMe) TOro, YTO YCIyr MpUHUManuncb camvMm AGOHEHTOM
nmbo noaTeepxaeHns AGOHeHTOM hakTa B3noma, npoBefdeHnss ABOHEHTOM NPOBEPKM HaCTpoek
ABOHeHTCKOro 0bopyAoBaHUA M CMeHbl maponen goctyna K ABoHeHTckomy obopygosBaHuio U JIudyHomy
KabuHeTy;

7.1.2. OkasaHue Ycnyr cosgaet yrpo3y 6esonacHocTn n 060poHOCNOCOBHOCTH rocyaapcTea, 340POBbIO U
6esonacHoCTV Noaen;

7.1.3. TlpeactaBneHne ABOHEHTOM HEAOCTOBEPHbIX CBedeHu o cebe nubo HenoaTBepxaeHue
ABOHEHTOM HeobX04MMbIX CBEAEHWI B NOpsiaKe, NPenyCMOTPeHHOM HacTosiwen OdepTon;

7.1.4. HesbinonHeHne AbBoHeHTOM TpeboBaHusi OnepaTopa O MNOATBEPXKOEHUM COOTBETCTBUS
nepcoHanbHbIX AaHHbIX ABOHeHTa cBeAeHUsiM, 3asiBNeHHbIM B [Jorosope;

7.1.5. HecobniogeHne ABoHeHTOM o0bsizaTenbHbiX TpeboBaHMi No MHopmaumoHHon Be3onacHocTn u
3aLumMTe OT B3rIoMa, yCTaHOBIEeHHbIX B Pasgene VI HacToswen OdepThl;

7.1.6. HapyweHne AboHeHTOM No60oro u3 nyHkToB 4.2.8.-4.2.18. HacTosien OdepTs;

7.1.7. CokpbiTue wn/vunn ueneHanpaBneHHoe wu3MeHeHne AGoHeHTOM dakTuyeckoro |P-agpeca,
oTpaxaemMoro B CeTeBblX MpoTokonax Ana  wuaeHTudukauum aboHeHTcKoro obopydoBaHus  npu
NCMonb30BaHWUK YCnyr, B TOM YKCre NyTem NpUMMeHeHns aHoHnman3sepos unu VPN-cepBuCcoB;



7.1.8. CoBeplieHne ABOHEHTOM WCXOASALINX BbI30OBOB C MOAKMOYEHHBIX TenedOHHbIX HOMEPOB,
COOTBETCTBYHLLMX POCCUINCKON CUCTEME M NNaHy Hymepauun us pecypca kogos ABC (ropoackune Homepa) m
DEF (mobwnbHble HOMepa), Ha TenedoHHble HOMepa, COOTBETCTBYIOLLME POCCUMCKON CUCTEME W MnaHy
Hymepauun, Npu HaxoxaeHun AGoHeHTa 3a npegenamu TeppuTopun Poccuiickon deaepaumn.
7.2. Onepatop NpvocTaHaBMMBAET OKasaHue YCMyr no OCHOBaHWSIM, M3MNOXEHHbIM B NyHKTe 7.1 HacToswen
OdoepTbl, 6€3 NpegBapuTensHOro yeegomneHnss AGOHeHTa 4O MOMEHTa ycTpaHeHuss AGOHEHTOM COOTBETCTBYHOLLLETO
HapylweHns. B cnyyae HeycTpaHeHuss AGOHEHTOM HapyLUeHUsI B Te4eHue 6 MecsiLeB CO OHS MPUMOCTaHOBIEHUS
okasaHus Ycnyr, OnepaTtop B O4HOCTOPOHHEM MOpsiAKe BNpaBe pacToprHyTb [lorosop.

7.3. Onepatop BrpaBe MNPUOCTaHOBUTb OKasaHWe YCnyr Ha nepuoa NpoBedeHUs MpPOUNaKTUYECKNX W
PEMOHTHbIX paboT, npeaBapuTensHO yBegoMmne 06 atom ABoHeHTa 3a 10 (OecaTb) AHEN [0 Hadvana npoBedeHust
paboT.

7.4. Mo wHuumatvBe ABOHeHTa B cooTBeTcTBMM C NyHKTOM 4.1.5. Hactosiwmin Ocbeptbl Onepatop o06s13aH
NPUOCTaHOBUTL OKasaHue Ycnyr.

7.5. MpuoctaHoBneHne OnepaTopoM okasaHust YCnyr no OCHOBaHWSIM, yKasaHHbIM B HacTosiem Paspgene, He

SIBNSIETCS HEWCMONHEHWEM WM HeHagnexawmm ucnonHeHnem OnepaTtopom o06s3aTenscTB no [Jorosopy, B TOM
ymncne He siBnsieTcst HapyleHnem OnepaTopoMm CPOKOB OKasaHust YCryr, UM HeokasaHuem Ycnyr B COOTBETCTBUM C
nyHkTOM 4.4.3. HacTosiwen OdepTbl.

Paspen VIIl. OTBeTCTBEHHOCTb CTOPOH.

8.1. 3a HeucnosnHeHve WM HeHagfexallee WCMOSIHEHWE MPUHSATLIX Ha cebs obsizatenscTtB OnepaTop U
ABGOHEHT HeCyT OTBETCTBEHHOCTbL B COOTBETCTBUM C AENCTBYHOLLMM 3aKkoHoaaTenscTBoM Poccuiickon denepaumu.
8.2. OTBeTcTBEHHOCTL OnepaTtopa, ecnu TakoBasi 6yAeT MMeTb MeCTO BCIEACTBME MEpepbiBOB B OKasaHUM

YCnyr Nno BUHE OnepaTopa, BKMno4Yaa BpeMeHHoe CHMXeHne KaydyecTtBa CBA3U W/Vnn oTkas TEXHUYECKUX cpencTtse, He
MOXET MNpeBbilaTb CyMMY abOHEHTCKOWM nnatbl, MPUXOASILLYIOCA Ha BpeMsi (hakTUYecKoro HeokasaHust Ycnyr. ®akrt
HEBO3MOXHOCTU nonyyeHus Ycnyr AGoHeHToM no BuHe OnepaTopa AormkeH ObiTb noaTBePXKAeH OOKYMEHTanbHO.
OTBETCTBEHHOCTb OnepaTopa no nObLIM UCKaM U NpPeTeH3namM orpaHn4nBaeTca CyMmmamu, noJslydyeHHbIMU Unu
noanexawymu onnaTte B COOTBETCTBUM C ycnosuamu [Joroopa. o kocBeHHOMY yuepOy mnu Bbiroge, ynyLeHHOn
A6oHeHTOM, OnepaTop OTBETCTBEHHOCTU HE HECET.

8.3. KauecTBo okasbiBaeMbIx YCnyr B Cumy KOHCTPYKTUBHbIX OCODEHHOCTEN CeTel CBA3WM 3aBMCUT OT KayecTBa
obopynoBaHMs 0NepaTopoB MECTHbIX, BHYTPU3OHOBBIX, MEXOYrOPOAHbIX M MeXOyHapOoAHbLIX ONepaTopoB NOABWKHOW
pagnoceAsn, TenemMaTn4ecknx CJ'Iy)K6 n ceten nepenayvn gaHHbIX, KOTOpoe HaxoaAnTCcA BHE 30Hbl OTBETCTBEHHOCTU
Onepatopa. Onepatop He HeCeT OTBETCTBEHHOCTM 3a NepepbiBbl CBA3W, 00YCMNOBIEHHbIE COCTOSIHNEM CETEN CBA3N
OpYrvx onepaTopoB CBA3M, y4aCTBYIOLLMX B YCTAHOBMEHUN COeANHEHWS.

8.4. OnepaTop He HECET OTBETCTBEHHOCTM 3a NOHECEHHbI ABOHEHTOM yLep6, KOTOPbIN Bbi3BaH HapyLleHneM
ABoHeHTOM 0b6s13aTenbHbIX TPEOOBaHUI MO MHPOPMALMOHHON 6Ee30NacHOCTU U 3aLumUTe OT B3NIOMa, ONpeaerieHHbIX B
Pasgene VI HacTosiwen OcepThl.

8.5. B cnyyae HecobniogeHns AGoHeHTOM npaBun akcnnyaTaumm ABOHEHTCKOro obopyaoBaHus unu
HecobGniogeHuss 3anpeta Ha nogknoyeHne K AOOHEHTCKOM §nuHMM O0BOpYAOBaHWsS, He COOTBETCTBYHOLLEro
YCTaHOBIEHHbIM TpeboBaHuAM, a Tawkke B cryyae HapyweHus ABOHeHTOM nwboro u3 nyHkToB 4.2.4.-4.2.18.
HacToswen OdepTbl, Onepatop BrpaBe obpaTuTbCA B Cyd C TpeboBaHWeM BO3MELLEHMS MPUYMHEHHBIX TakUMm
pencteuamn ABoHeHTa u (unn) nomnb3oBaTens YObLITKOB, B TOM u4ucne pacxogoB Onepatopa, CBA3aHHbIX C
BbINfaTamy KOMNeHcauum, WrpadoBs, cyaebHbIX n3gepxek, noHeceHHbIx OnepaTopom.

8.6. AGoHeHT n OnepaTop, He WCMOSNHUBLUME WNN HeHagnexawMm o6pa3oM MCnonHuBLUME 00SA3aTenbCTBa,
HeCyT OTBETCTBEHHOCTb, €CIU He LOKaXyT, YTO Haanexallee MCMOSIHEeHWe OKasanocb HEBO3MOXHbIM BCreacTBUe
OEencTBMSA HENPeoaoNMMON CUMbl (T.€. YpesBblYalHbIX M HENPEAOTBPaTUMbIX NPY AaHHBIX YCIOBUAX OOCTOATENLCTB),
HaxoOsaLWEeNcs BHE KOHTPONS CTOPOHbI M HEMOCPEACTBEHHO MOBMAMSABLUEA HA BO3MOXHOCTb WCMOSIHEHMS
obsa3atenbcTB. [py YpesBblYariHbIX CUTYyaLUsIX MPUPOLAHOrO, TEXHOTEHHOro, 3KOHOMWYECKOTO M MHOMO Xapakrtepa
Onepatop B COOTBETCTBMM C [OEUCTBYIOLIMM 3akoHogaTenbCcTtBoM Poccuiickon Pepepaumm BnpaBe BpeMEHHO
npekpawaTte WM orpaHudmMBaTe ABOHEHTY okasaHue Ycnyr. OnepaTop He HEeCET OTBETCTBEHHOCTWM Mepen
ABOHEHTOM 3a HEBO3MOXHOCTb OKa3aHWst YCnyr, 4aCcTU4YHOE WM MOJSIHOE HEWCMOSIHEHNEe CcBouXx 0bsi3aHHOCTEWN,
BO3HMKLLWE B pe3yrnbTaTe NpsMOro UM KOCBEHHOIO OEACTBUS SKOHOMUYECKUX CaHKLMA UINN OrPaHNYUTENbHBIX Mep
3KOHOMWYECKOro Xapakrepa, B TOM YMCe BBEAEHHbIX OTAEMNbHBIMW HEAPY>KECTBEHHBIMU CTpaHaMu (OpraHnsaumsmm)
B OTHOLLeHnn Poccuiickon ®enepauunn, eé rpaxaaH Unm topuamyeckmx L.

Pazpgen IX. Nopagok npeabABNeHUA U PaCCMOTPEHUSA XKanob 1 npeTeH3un.

9.1. Mpu HencnonHeHMM unu HeHagnexaiwlem ucrnonHeHun OnepaTopoMm 06s13aTenbCTB MO OKas3aHuw Ycnyr
ABoHeHT 0o 06palleHus B cya npeabasnset Onepatopy NpeTeHsunio.

9.2. MpeTeH3nsa npegbsaBnsieTcss ADOHEHTOM B MUCbMEHHOM dopme yepe3 JIMYHbIM KabWHET U MoaneXuT
perucTpauum B AeHb ee NofaYu.

9.3. K npeTeH3un npunarailotca Heobxoaumble ONA €€ pacCMOTPEHMS MO CYLLECTBY OOKYMEHTbI, B KOTOPbIX
OOIMKHbI ObITb YKa3aHbl CBEAEHUSA O HEUCMONMHEHUN MW HEHaANEeXallemM ucnonHeHmn obsisatenscTs no [orosopy, a
B Crnyyae npenbsiBneHns NpeTeH3nn 0 BO3MeELLEHUN yuiepba - cBeaeHns 0 hakTe 1 pa3mepe NPUYNHEHHOTO yuiepba.
9.4. lMpeTeH3Mn no BompocaM, CBA3aHHbIM C OTKAa30M B OKa3aHuu YCnyr, HECBOEBPEMEHHbIM WK
HeHaanexalimMm UCMoNHEHNEM 06A3aTeNbCTB, BbiTEKaLWMX U3 [loroBopa, NpeabsaBnsoTcs B TeYeHne 6 MecsiLeB co
[OHs1 OKa3aHusa Ycnyr, oTkasa B UX OKa3aHWM Uy BbICTABMEHNS CHETA 3a OKa3aHHY YCNyry.

9.5. MpeTeH3nsa paccmatpmBaetcs Onepatopom He Gonee 60 (wectupecaTn) OHEN CO OHS perucTpauuu
NpeTeH3nun.

9.6. OTtBeT 0 pesynbTatax paccMoTpeHusi OnepaTopoM MPEeTEH3UW HanpaBnseTcss B MUCbMEHHOW dopme
npeabsBuBLLEMY €€ AGOHEHTY.

9.7. B cnyyae ecnun npeteHsusi Obina npu3HaHa OnepaTopom OOGOCHOBAHHOW, BbISIBIIEHHbIE HEOOCTaTKM
noanexar yctpaHeHuto OnepaTopom B pa3yMHbIN CPOK.



9.8. B cnyyae ecnu OnepaTtopoM npu3HaHbl 060CHOBaHHLIMU TpeGoBaHMsA AGOHEHTa 06 YMeHbLUeHUN pasmepa
onnaTbl OkasaHHbIX YCIyr, 0 Bo3BpaTe ynnadyeHHbIX 3a YCnyru AeHeXHbIX CPeACTB, VHble TpeGoBaHUsl, CBA3aHHbIe C
okasaHvem OnepaTopoM Ycnyr, ykasaHHble TpeGoBaHUs nofnexart yaoBneTsopeHuio B 10-OHEBHbIN CPOK OT AaThbl
npuHsATUS OnepaTopoMm pelleHnst 06 YOBNETBOPEHUN NPETEH3UN.

9.9. Mpu oTknoHeHun OnepaTopoM NPETEH3UM MOMHOCTLIO WM YacTUYHO NUGO HeromnyyYeHun oTBeTa B
YCTaHOBMEHHbIN ANsl ee pacCMOTPEHUsI Cpok AGOHEHT UMeET NPaBo NPEAbSBUTL UCK B CyA,.

9.10.  Tpu HEUCMONHEHUN WNK HeHaafexalleM ucronHeHun AGoHeHTOM 00si3aTenbcTB no [doroBopy Onepatop
[0 obpalleHus B cyn npeabsensieT AGOHEHTY NpeTeH3nto. AGOHEHT 0b6si3aH pacCMOTPETb yKa3aHHYH NPETeH3no B
cpok He Gonee 30 (Tpupuatw) aHei. MNpu OTKNOHEHUM AGOHEHTOM MPETEH3UU MOMHOCTBIO UMM YacTUYHO NGO
Hernony4YeHun OTBETa B YCTaHOBNEHHbIN A1 ee pacCMOTPeHWsi cpok OnepaTop MMeeT NpaBo NpeabsiBUTb UCK B CYA,.
9.11. PasHornacusi, no KoTopbiM CTOpPOHbI HEe [OCTUIMU [OrOBOPEHHOCTW, NoAnexaT pPacCMOTPEHU C
coGniofieHreM cneayoLmx NpaBun NoAcyaHOCTY:

-no ucky AGoHeHTa k Onepatopy — B cyae, onpegenseMom npaBunamu MOACYAHOCTW, YCTaHOBIEHHLIMU
OencTByoLWUM 3akoHoaaTenscTBoM Poccuiickon degepaumu;

-no ncky OnepaTopa k ABOHEHTY B cyae No MecTy HaxoxaeHns Onepartopa.

Pazpen X. lNpouue ycnosus.

10.1. Hactosiwan Odbepta gelcTButenbHa TOMbKO ANS NEPCOHaNbHOrO Mosb3oBaHust Ycnyramu ABGOHEHTOM,
nepegada gpyrum nvuam goctyna K JIndHomy kabuHeTy wu/unmn ucnonb3oBaHue YCnyr B Lensax nepenpogaxwu
3anpeLuarTcs.

10.2.  [JoroBop 3aKm4aeTcs C UCMonb3oBaHMEM UHEHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT» B
nopsake, npegycMoTpeHHoM Hactoswen OdepTton.

10.3.  lMpekpaweHne pgencteusa [doroBopa He 0ocBOGOXOAeT ero CTOpOHbl OT 0b6si3aTenbLCTB No pacyeram. Ha
OCHOBaHWM NUCbMEHHOTO 3asiBNEHUS, MOAABAEMOro U paccMaTpyMBaemMoro B nopsiake, npegycMoTpeHHoM Pasgenom
IX HacToswen OdepTthbl, AGOHEHT 065a3yeTcs onnatuTe OnepaTopy CTOMMOCTb BCEX YCnyr, DakTUYECKN OKa3aHHbIX
emy OnepaTopom, a Onepatop 06a3yerca BepHyTb AGOHEHTY CYyMMY HEM3PACXO40BaHHOW aBaHCOBOWM ONnaThl.

10.4. Onepatop v ABOHEHT NPU3HAIOT OPUANYECKYIO CUIY OOKYMEHTOB, HanpaBMneHHbIX N0 3NEKTPOHHON NnouvTe.
Bce topuandeckn 3HauMmble OOKyMEHTbl W coobuwieHus, HanpaeneHHble Onepatopom wunu ABGOHEeHTOM o
3MNEeKTPOHHOW noyTe (CO CTOpOHbI M B agpec ABOHeHTa — MO agpecy 3NEeKTPOHHOW MNoYThbl, yKasaHHOMY npwu
3akntodeHunn [lorosopa, a Takke B JInyHOM kabuHeTe; co CTOPOHbI 1 B agpec Onepartopa — No agpecy aMeKTPOHHOWN
noytel manager@sipnet.ru). lMpu 3atom Onepatop u AGOHEHT [OOroBOPMIIMCb OOMEHMBATBLCSA OpUrMHanamm
OOKYMEHTOB MO 3anpocy ApYyrown CTOpOHbl B TedeHne 5 ([1sa1r) paboyumx gHen ¢ MOMeHTa noryyYeHust Takoro 3anpoca.

10.5. B TeueHune cpoka gencrteusa Hactoswero [lorosopa v nocnegyoLwmx 3 (Tpé€x) net nocne npekpawieHns ero
Jencteus, kaxgas CTopoHa paccMaTpyBaEeT U OXpaHSET Kak KOHMAEHLUMAaNbHY BCIO MHOPMaLMIO, OTHOCALLYIOCS
K oTHoweHuAaM CTOpOH, ecrnum OonblUMA CPOK HEe YCTaHOBMEH HOpPMaTMBHO-MpaBOBbIMK akTamu Poccuickon
®epepaummn. Kaxpaa ns CtopoH 06s3yeTcs ucrnonb3oBatb KOHOUAEHUNANbHYIO UHAOPMAaLMIO UCKMIOYUTENBHO B
LUensax McnonHeHus ceoux o6s3aTenbCTB cornacHo ycnosusm [oroBopa v npeanpvHuMmaTtb BCe Heobxoaumble
OencTBus, npegoTBpallallme pasrnawleHne wunu  npoTMBOMPAaBHOE  UCMONb30BaHWE  KOHUAEHUManbHON
nHdpopmaunn. CTopoHbl 0653yl0TCA He nepefaBaTth CTaBLUME UM M3BECTHbIMU CBEOEHUSA APYr O Apyre Kakum-nnbo
TpeTbMM NuLam 6e3 B3aMMHOro cornacus Unm nNpu oTCyTCTBMU BCTYNMUBLLETO B 3aKOHHYIO CUITy CyAe6HOro peLueHus,
copepxallero obssatenbHoe A4S UCNOMHEHNSA NMPeannucaHme packpbiTb COOTBETCTBYHOLLYIO MHEOPMaLUIO.

10.6.  Hactoswasa OdpepTta BcTynaet B cuny no ncredeHun 10 (aecaTtv) oHen ¢ oatbl €€ onybrmKoBaHua Ha canTe
www.sipnet.ru B pasaene «[JoOKyMeHTbI».

Mpeabigywme pegakummn OdepThl 4OCTYNHbI NO agpecy: https://www.sipnet.ru/documents/archive
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